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1. KapTqua opraHmsanum — omnepartopa He3aBHCUMOM OLIeHKH

Nudopmanus 06 oneparope He3aBUCUMOI OLIEHKH

[laTa pa3menienusi cBeieHN I

24.01.2019

[lonnoe naumenogeanue onepamopa Ha
[PYCCKOM s3bIKe

OBIIECTBO C O'PAHUYEHHO
OTBETCTBEHHOCTbBIO «IEMUYPI»

CoxpawénHoe HaumenosaHue onepamopa
HA PYCCKOM 513blKe

000 «/IEMUYPT »

cDupMehmoe HaumeHoeaHue onepamopa Ha
\IPYCCKOM A3blKE

OBILIECTBO C OTPAHUYEHHOM
OTBETCTBEHHOCTBIO « IEMUYPI»

opaane PO

UHH 1901087168
K111 190101001
lama nocmanoeku Ha y4ém 6 Hano2080M 29.10.2008

Nudopmanus 0 MECTOHAXOKIECHUHU ONIEPATOPA - OPUAMYECKOT0 JIMIA HA
Tepputopuun Poccuiickon egepauuu

[Toumoenlii unoexc

655004

K00 u naumenosanue cmpanbvl

Koo u naumenosanue cyovekma

19 - XAKACHA PECII

HaceneéHHo20 NyHKma

Koo meppumopuu nacenénnoz2o nynkma u HauMeHo8anue

ropoa Abakan

Haumenosarnue snemenma yauuHo-00pONCHOU cemu HEKPACOBA VJI
Homep 30anus 1
Homep nomewenus 24

Homepa tesieponon

+7 (923) 2154958, +7 (923) 2144753

AJpeca 3JIEKTPOHHOM MOYThI

demiurg-2008@mail.ru

643 - Poccuiickas ®eneparus

95701000000 - HaceneHHble MyHKTHI,
BXO/IAIINE B COCTaB FOPOJICKOTO OKpPYTa




2. [lepeyeHb MYHMIMNATbHBIX 00Pa30BaTEJbHBIX YUPEKIeHHH, B OTHOIIEHUH KOTOPBIX
NPOBOIMJINCH cO0Op U 00001mIeHNe HH(OPMALIMHU 0 KaYecTBe YCJ0BHUIl oka3anus yciayr. Oobem u
napamMeTrpbl BbIOOPOYHOI COBOKYITHOCTH PECIIOHAEHTOB

B npouenype He3aBUCMMOM OLEHKM KadyecTBa MPUHSUIM ydacTue 36 yupexJIeHUH, B TOM
gucne 20 yudpexIeHHI IOMKOILHOTrO oOpa3oBaHus, 13 o0mieo0pa3oBaTenbHBIX OpTaHU3aluid U 3
YUPEXICHUS JOTOTHUTEIBHOT0 00pa3oBanus. B ronocoBanum npuHsim yyactue 9 295 genosex, 4ro
cocraBisieT 49 % ot obuiero o0bemMa reHepalibHOM COBOKYITHOCTEH y4aCTHUKOB 00pa3oBaTENbHOTO

mponecca.

YuCIIEHHOCTh Hons
rE€HEpaJbHOW | PECIIOHJCHTOB,
COBOKYITHOCTHU B %

HaumenoBanue oOpa3oBaTeaIbLHOTO Yucno
YUYPEKIACHUSA PECIIOHAEHTOB

Ne i/t

MIOBY «Jlerckuii cam Ne 1
«Canko» o011epa3BUBAIOIIETO BUIA
C IPUOPUTETHBIM OCYIIECTBICHUEM

JEeSATEIbHOCTH 10 NTO3HABATEIBbHO-
peYeBOMY HAIMPABIICHUIO Pa3BUTHUS
eTen»

MJOBY «Jlerckuii cam Ne 2
2 «Merenuua» KOMOMHUPOBAHHOTO 114 215 53
BUJA»

MAJIOY «/lerckuii cag Ne 3
3 «CeMHUIIBETHK» KOMOMHUPOBAHHOTO 71 154 46
BUIA»

MJIOBY «Jlerckuii cam Ne 4
4 «/I10liMOBOUYKa» KOMOMHUPOBAHHOTO 107 220 49
BUA»

MIOBY «Jletrckuii cax Ne 5
«TepeMok» 0011Iepa3BUBAIOIIETO
BUJIA C TIPUOPUTETHBIM
OCYILECTBICHUEM JAEATEIbHOCTH IO
(u3nYecKoMy HaIPaBIICHUIO
pa3BUTHS JeTel»
MIOBY «Jletckuii cag Ne 7
«benoukay o011epa3BUBaIOIIETO
BUJIA C TIPUOPUTETHBIM
OCYILECTBICHUEM JEATEIbHOCTH IO
MI03HABATEIBHO-PEUECBOMY
HalpaBJICHUIO PA3BUTHUS JIETEH»

103 236 44

103 241 43

117 159 74




MJIOBY «Jlerckuii cag Ne 14
«30JI0TOM KITFOUUK)»
0011epa3BUBAIOIIETO BH/IA C
IIPUOPUTETHBIM OCYIIECTBIEHUEM
JeITEIBHOCTH I10 MO3HABATENLHO-
peUYeBOMY HAINPABIICHUIO PA3BUTHUS
IeTen»

67

114

59

MIAOBY «Jlerckuii cax Ne 15
«Tomoneky» nmpucMoTpa u
03/I0pOBJICHUS

98

217

45

MAJIOY «/letrckuii cag Ne 16
«Ko1ocok» KOMOMHHPOBaHHOTO
BHJIA»

102

205

50

10

MIAOBY «Jlercknii cax Ne 17
«KeMuyxuHka»
KOMOWHHPOBAHHOTO BUJIA»

129

232

56

11

MIAOBY «Jlerckuii cag Ne 18
«PogHMYOK» 001IIepa3BUBAIOIIETO
BHJIA C IPUOPUTETHBIM
OCYIIECTBICHHEM JICATEIBHOCTH 10
XyJI0’)KECTBEHHO-ICTCTHUECKOMY
HAIPABJICHUIO PA3BUTHUS ICTCH»

57

130

44

12

MIAOBY «Jlerckuii cag Ne 19»
«XpycTanK» KOMOMHUPOBAHHOTO
BHJIA

110

216

51

13

MJIOBY «Jlerckuii cag Ne 20
«Kanurornika» KOMOMHUPOBAHHOTO
BUIA»

92

205

45

14

MJIOBY «Jletckmii cam Ne 21
«3Be3/104Ka» KOMOMHUPOBAHHOTO
BUJA»

159

202

79

15

MAJOY «Jlerckuii cag Ne 23
«Y np10Ka» KOMOMHUPOBAHHOTO
BUJA»

117

238

49

16

MJIOBY «Jletckwuii cam Ne 25
«Cubups40K» KOMOMHHUPOBAHHOTO
BUIA»

132

220

60

17

MIOBY «Jletrcknii cax Ne 26
«YMKay o0I1Iepa3BUBAIOIIETO BU/IA C
IIPUOPUTETHBIM OCYIIIECTBIICHUEM
JESTENILHOCTH T10 XY/10°KECTBEHHO-
ACTETHYECKOMY HAITPABIICHUIO
pa3BUTHS JETEI»

92

225

41

18

MIOBY «Jletckuii cag Ne 28
«AJIEHLKUH IIBETOYEKY
KOMOWHHUPOBAHHOTO BUJIA»

95

163

58




19

MJIOBY «Jlerckuii camg Ne 29
«CepedpsiHOE KOTIBITIIE
KOMOWHUPOBAHHOTO BHJIA)

96

216

44

20

MJIOBY «Jlerckuii cag Ne 30
«PocuHKka» KOMOMHUPOBAHHOTO
BHJIa»

167

264

63

21

MOBY «OcHoBHas
obmeoOpa3zoBarenpHas mkoiaa Ne 1y

143

236

61

22

MOBY «Cpennsis
obmeoOpaszoBarenpHas mkoiaa No 2

468

1087

43

23

MOBY «Cpennsis
obmeobpazoBarenbHas mkosa Ne 3
uM. A.C. Ilymxkuna»

375

800

47

24

MOBY «Cpennsis
obmeoOpazoBarenbHas mkosa Ne 4
umenu 'epos Coserckoro Coroza
M.II. XBacTaHLEeBa»

534

1150

46

25

MOBY «OcHoBHas
obmieoOpaszoBarenpHas mkomaa Ne 5y

109

242

45

26

MOBY «Cpenusis
o0meoOpazoBaTenbpHas mKoya Ne 6
«Pycckas mkomna»

381

903

42

27

MOBY «Cpenusis
obmeobpaszoBarenbHas mkoja Ne 9y

658

1117

59

28

MOBY «Cpenusis
o0meobpazoBarenbHas mKoja Ne
12»

544

1147

47

29

MyHunumnaibHOe Ka3eHHOE
0o0pa3oBaTeNbHOE YUpexKICHNE
«OTKpBITast (CMEHHAas)
o01reobpa3zoBarenbHast MIKOJa
Nol4y

137

233

59

30

MOBY «Cpennss
o0mieoOpa3oBarebHas MIKOJIa
Nol6y

881

1315

67

31

MOBY «Cpennsis
o01reobpa3zoBarenbHas mKkoja Ne
47»

355

442

80

32

MOBY «JIureit Ne 7»

643

1681

38

33

MAOY «(@'umuaszus Ne 1»

1503

1375

109

34

MOBY O «/lom aerckoro
TBOPYECTBA

162

1894

35

MOBY JO/I «JleTckas roHOIIECKas
CHOPTHUBHAS IIKOJIA

159

989

16

36

MAOY J10 «llentp Typuzma»

115

282

41




Jloisi pecrioHAEHTOB  OIpelesieHa KaK YHUCIO TpaXJaH - YYaCTHUKOB OOpPa30BaTENIbHBIX
OTHOIICHHUU TIO OLEHKE KauyecTBa 00pa30BaTEeNbHBIX YCIYT, MPUHSBIIUX y4acTHE B FOJOCOBAHUU, K
o01Iell YUCIEHHOCTH O0YYaIONIMXCsl U KOJTUYECTBY 00YJaroIMXcsi B 00pa30BaTeIbHOM YUPESKICHUN

crapiie 14 ner (Y4MCICHHOCTh FeHEPaTbHOW COBOKYITHOCTH), TIPEICTABICHA B MPOICHTAX.



3. PeliTHHT 00pa3oBaTeILHBIX OPraHu3anuii ropoga MUHYCHHCK MO pe3yJibTaTaM NPoBeleHus
He3aBHCHMOIi oueHKH KadecTBa B 2020 roay
[To pesynpraram mnpoBeacHus He3aBucuMmon oreHku B 2020 romy mMmokaszarenb OICHKU
KauecTBa YyCJOBHMM  OCYIIECTBJICHUS  OOpa3oBaTelNbHOW  JESATENIbHOCTH  00pa3oBaTeIbHBIMU
opraHuzanusaMu ropojga MwuHycuHCK cocrtaBiser 84,34 Gamta w3 100 BO3MOXHBIX. 3HaueHUE
MOKasareyisl JaeT YCPEIHEHHYIO (10 BCEM OOCIICJOBaHHBIM O0pPa30BAaTEIbHBIM OpPTaHHU3AIUsIM,
HaXOJIIMMCS Ha  TEPPUTOPUU  MYHUIUINAIBHOTO  00pa3oBaHUs)  BEIMYMHY  KauyecTBa
MPEIOCTABIIAEMBbIX YCIYT U CBUAETEILCTBYET, YTO KayecTBO OOpPa30BATEIbHOM MAEATEIbHOCTH B
o0pa3oBaTeNbHbIX OpraHU3alMIX ropoa MUHYCHHCK HaXOAUTCS Ha JOCTaTOYHO BHICOKOM YpPOBHE.
MakcuManbHBI PEUTHHI 110 OOIIEMY IOKa3aTeNl0 OLEHKM KadecTBa npucBoeH MAJIOY
«Jlerckuii can Ne 16 «Kostocok» komOuHrpoBanHOro Buaay (93,82 6aa).
Ta6auna 3.1. O61uuii peiiTHHT 00pa3oBaTe/LHBIX YUpe:kaeHuii ropoga MuHycHHCK

Kpacnosipckoro kpasi, B 0ajiax

OO0 moxka3zareib

:],v =P HanmenoBanue 00pa3oBaTeIbHOIO YUpeKIAeHUS OlIECHKH KadecTBa, B
peiiTunre
0aJsiax
1 MAJIOY «/lerckuii cag Ne 16 «Ko10cok» KOMOMHUPOBAHHOTO 93.82
BHJIa»

5 MAJOY «llerckuii cag Ne 3 «CeMHIIBETHK 9136
KOMOMHHPOBAHHOTO BHJIA» '

3 MJIOBY «Jlerckuii cam Ne 28 «AJIGHbKHI IIBETOYEK» 9116
KOMOMHHPOBAHHOTO BHJIA» '

4 MJOBY «Jlerckuii cag Ne 19» «XpycTanuk» 88,56
KOMOMHHPOBAHHOTO BHJIA '

5 MIOBY «/lerckuii cag Ne 15 «Tononex» npucmorpa u 88 20

037I0OPOBJICHUS»
6 MyHuIunagIsHOe Ka3eHHOE 00pa30BaTeIbHOE YUPEKICHUE 8816

«OTxkpsITast (cMeHHas1) obmieoOpa3zoBarenbHas mkosaa Nel4y

MIOBY «Jlerckuii cag Ne 7 «benoukay o0Iiepa3BHBAIOIIETO
7 BHJIa C TPUOPUTETHBIM OCYIIECTBICHUEM JIESITEIILHOCTHU 10 88,06
MO3HABATENBHO-PEYEBOMY HAMPABICHUIO PA3BUTHS JIeTEi»

MIOBY «Jletckuii cag Ne 29 «CepeOpsiHOE KOTBITIIE

8 87,72
KOMOWHHUPOBAHHOTO BUJIA»

9 MJIOBY «Jletckuii cag Ne 21 «3Be3104uka» KOMOMHUPOBAHHOTO 87,62
BHJIa»

10 MAJIOY «/lerckuii cag Ne 23 «Ynp10ka» KOMOMHUPOBAHHOTO 87 50
BHJIA»

MIOBY Herckmii cax Ne 1 Caaxo oG1iepa3BUBArOIIETO BUIA C
11 MPUOPUTETHBIM OCYIIIECTBIICHUEM JESITETHHOCTH IO 87,26

MMO3HAaBaTCJIbHO-PECYCBOMY HAIIPABJIICHUIO PA3BUTUA neTeﬁ




MJIOBY «Jletrckuii can Ne 25 «Cubupsraox»

12 86,92
KOMOMHHPOBAHHOTO BHJIA
13 MIOBY «Jlerckuii can Ne 17 «KemuyxuHka 86.70
KOMOWHHUPOBAHHOTO BUJIA» ’
14 MOBY «Cpenusist obmieoopazoBarenpHas mkosa Nel6y 85,88
15 MAOY «'umnaszus Ne 1» 85,54
16 MOBY «Cpennsst obmeo0Opa3oBarenbHas nikoia Ne 3 um. A.C. 8548
IMymkuna» '
17 MOBY «Cpennsst o6mmeo0pa3zoBarenbHas mikosaa Ne 12y 85,16
MIAOBY «Jlerckmii cag Ne 14 «30510TOH KITFOUUK
18 00IIepa3BUBAIONIETO BUIA C IPUOPUTETHBIM OCYIIECTBICHUEM 84 86
JESTEIIbHOCTH 110 TI03HABATEIILHO-PEUYCBOMY HAIIPABICHUIO ’
pa3BUTHS JETCi»
19 MOBY J1O «Jlom 1eTCKOro TBOPUYECTBAY» 84,82
20 MIOBY «Jlerckuii can Ne 4 «/[roliMoBOUYKa» 84 44
KOMOWHHUPOBAHHOTO BHJIA»
21 MOBY «OcHoBHas o6mieoOpa3zoBarenbHas mkosa No 5y 84,22
99 MJIOBY «Jlerckuii cag Ne 20 «Kanuromikay 84.02
KOMOWHHUPOBAHHOTO BUJIA»
93 MJIOBY «Jlerckwuii cag Ne 30 «PocrnHKay KOMOMHHPOBAHHOTO 83.06
BHIaY '
MIOBY «Jletckuii cag Ne 5 «Tepemok» 00111epa3BUBAIOIICTO
24 BU/JIA C IPUOPUTETHBIM OCYILIECTBICHUEM JESATEILHOCTH 110 82,92
(U3HYECKOMY HAIPABICHUIO PA3BUTHUS JICTEH»
25 MOBY «Cpennsisi o0ieo6pazoBarenbHas mkosaa No 47 82,28
26 MOBY «Cpenusis obuieo0pazoBarenbHas mkoaa Ne 9y 82,10
97 MOBY «Cpennsist o0ieobpaszoBarenbHast mkoia Ne 6 «Pycckas 8108
HIKOJIa» ’
28 MOBY «Cpennss obueodpazoBaTenbHas mkoaa Ne 4 uMeHH 8188
I'epost Coserckoro Coroza M.I1. XBacranueBa» '
MJIOBY «Jlerckmii cax Ne 18 «PomHHY0K»
29 00IIepa3BUBAIONIETO BUIA C IPHUOPHUTETHBIM OCYIIECTBICHUEM 8188
JESATEIILHOCTH I10 XY10KECTBEHHO-3CTETUICCKOMY ’
HaIIPaBJICHUIO Pa3BUTHS JAETEN»
30 MJIOBY [lerckuii cax Ne 2 Metenuiia KOMOMHUPOBAHHOTO 80.50
BUJIA
31 MOBY «OcHoBHas o01ieo0pa3oBareabHas mkoiaa Ne 1) 80,18
32 MOBY «Cpennss obmeoopa3oBarenbHas mkojaa No 2y 78,82
33 MOBY «JIuneit Ne 7» 78,58
34 MAOY J10 «lleHTp TypHu3Ma» 78,18
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35 MOBY HOJ1 «/leTckas roHOIIECKas: CIIOPTUBHASI LITKOJIA 77,38

MIOBY «Jletrckuii cam Ne 26 «YMkay 001epa3BUBAOIIETO
BUJa C NPpUOPUTCTHLIM OCYIICCTBIICHUCM ACATCIbHOCTHU IO

36 69,00

XYJI0’)KECTBEHHO-3CTETUYECKOMY HAIIPABJICHUIO PA3BUTHUS
HETEN

Camplil HU3KMI peHTHHr MO OO0IIeMy IOKa3aTeNll0 OLEHKU KadecTBa npucsoeH MJIOBY
«Herckuii canq Ne 26 «YMka» 00mIEepa3BUBAIONIETO BHJIA C TPUOPUTETHBIM OCYIIECCTBICHHEM

JEATEILHOCTH TI0 Xy/I0)KECTBEHHO-ICTETHYECKOMY HalpaBlieHHI0 pa3Butus nerei» (69,00 6amios).

OO0 uii nokazarenb OLEHKH KadecTsa, B Oajnax ) 84,34
G J 93,82
1. MoxasaTenu, XapakTepU3YIOIUE OTKPBITOCTL U 81,20
jJocrynHocTs uHpopmanuu 06 obpazosartelbHOM J 92,44
OpraHu3aluu ( 98.30
. . 73,00
2. Mokazarenu, XapakTepu3yrolue KoM(popTHOCTE
YCJIOBHIE TPEOCTABIEHUA YCIIYT, B TOM YHCIIE BPEMs 88,79 _
OXMJIAHHSA [IPEJOCTABICHHS YCIIYT ( 98,50
8,00
3. Iokasarenu, XapakTepU3yIOLIUE JOCTYIHOCTb YCIIyT ) 5497
JJ1s HHBAIIH10B " ] 94!00
4. Iokaszareinu, XapaKTepU3yoLLUE 5650 _
N0GPOXKENATEIILHOCTD, BEHKIUBOCTL PABOTHHKOB | J 94,04
o0pa3oBaTe/bHbIX OpraHu3aLui ( ‘ 99,60
78,30
5. Tlokazarenu, XapaKTepU3ylolHe Y0BIETBOPEHHOCTh [ ) 91,45
YCIIOBUSIMU OKa3aHUS YCIyl ( 98,60
v/ J I

M MHHUMAJILHOE 3HAYCHHE M Cpeunee 3HAYCHHC M MaxkcuMalbHOE 3HAYCHHE

Huarpamma 3.1. CpenHee, MakCUMajIbHOE M MUHMMAaJbHOE 3HAUYEHUsS OOLIEro MmokasaTess
OLICHKM KadecTBa YCIOBHUU OCYIIECTBIEHUS 00pa3oBaTeNbHON AeATEeIbHOCTH 00pa30BaTEIbHBIMU
YUpEeXJIEHUSMHU B pa3pe3e OTACNIbHBIX pa3esioB, B Oaax.

Haubonee mpubmmkensl k MakcumanbHbiM 100 Oamnam cpennue 3HaueHus 1 u 4 rpynn
nokasareneil («OTKpPBITOCTh M IOCTYNHOCTh MH(popManu» U «J{o0poxkenaTeabHOCTb, BEKIMBOCTD

pabotHukOB» - 92,44 u 94,04 Gamra, coorBeTcTBeHHO). CpeHee 3HAYEHHE TPYIIBI MOKa3aTenei



11

«JIOCTYITHOCTD YCITYT ISl HHBAIUIOB» SBJIACTCS MHHHMAIBHBIM CPEIH BCEX 5 pasieiioB OICHKH
(54,97 6annoB u3 100 BO3MOXKHBIX).

VYuuTeiBas, 4TO JIMIAEPHl U ayTCcaiiepbl PEUTUHIA HE BCErAa IOJIYy4arOT MAKCUMAJIbHBIE WU
MHHUMAJIbHBIC 3HAYEHHS 110 OTACIBHBIM KPUTEPUAM, PACCMOTPHUM IOJyYCHHBIE 00pa3oBaTeIbHBIMU

OpraHu3anuAMu 0assl B pa3pe3€ OTACIbHBIX I'PYIIIL IoKa3aTeJIeH.
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4. AHau3 pe3yibTaTOB HE3aBHCHUMOI OIeHKH Ka4eCcTBa YCJI0BHI 0CylIecTBIEeHUs
o0pa3oBaTe/IbLHOI 1eSITeJILHOCTH 00Pa30BaTeIbHBIMU OPraHU3ANMSAMH Iropoga MUHYCHHCK B
pa3pe3e OTIeJbHbIX IPYII IOKA3aTejeil, B TOM YHCJie YI0BJIEeTBOPEHHOCTH IPaXaaH
Ka4eCcTBOM YCJIOBHUIl 0ka3aHus ycayr. OCHOBHbIE HeJOCTATKH B padoTe 00pa3oBaTeIbHbIX
OpraHu3aluii, BbIsIBJIEHHbIE B X0/1e cOOpa 1 0000meHNsi ”H(POPMAIIUYU O KaYecTBe YCJA0BHM
OKa3aHUS YCJIYT.

4.1. Iloka3zaTeau rpynnbl «KOTKPBITOCTH H JOCTYTHOCTH HH(GOpMaun 00 00pa3oBaTeibLHOI
OpraHu3anum».

B mepBoM pa3zzene mokaszaTenied, XapakTEpU3YIOIIUX OOLIUN KPUTEPHUIl OLEHKU KadecTBa
00pa3oBaTeNbHON JIEATEIILHOCTH 00pa30BaTENbHBIX OpraHU3alui, OICHUBAIUCH OTKPBITOCTh H
JTOCTYITHOCTh MH(POPMALUU 00 OpPraHU3aIMIX, OCYHIECTBISIONINX 00pa30BaTEIbHYIO JESITEIbHOCTD.
[Tpu 5TOM OBLTH PacCMOTPEHBI 3 KPUTEPHS:

1. CootBerctBue wuHbOpMAUU O JAEATEILHOCTH 00pa3oBaTENbHON  OpraHU3aluwy,
pa3MeleHHOH Ha OOMIEOCTYMHBIX WH(POPMALMOHHBIX pecypcax, €€ COICPKaHHI0 U TOPSAKY
(dbopme), ycTaHOBIIEHHBIM HOPMATHBHBIMH MIPABOBBIMU aKTaMH, B TOM UHUCIIE:

- COOTBETCTBUE MH(POPMAIIUU O JEeSITeIbHOCTH 00pa30BaTeIbHOM OpraHu3alny, pa3MeleHHOMU
Ha MHGOPMAIMOHHBIX CTEHJaX B MOMENICHHH 00pa30BaTEIbHON OpPraHM3allld, €€ COACPKAHUI0 U
nopsnky (popme), ycTaHOBICHHBIM HOPMATHBHBIMU TIPABOBBIMH aKTAMH,

- COOTBETCTBUE HH(OPMAINH O IESTEITFHOCTH 00pa30BaTEIBHON OpraHU3aliy, Pa3MEICHHON
Ha OQUIMAILHOM caiiTe 00pa30BaTeIbHONW OpraHU3alliu, €€ COJAEpKaHWuI0 U Mopsaky (dopme),
YCTaHOBJICHHBIM HOPMAaTHUBHBIMU MTPAaBOBBIMH aKTaMHU.

2. Hamnume ©Ha odunuaibHOM caiTe 00pa30BaTENbHONW OpraHu3alud HHPOPMAIHMH O
JUCTAHIIMOHHBIX clloco0ax oOpaTHOM CBSI3M M B3aUMOJEHCTBUS C NOJydYaTeNsIMM YCIYT, U HX
(G yHKIITMOHUPOBAHHE;

3. Jons nmonydareneid yciayr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTOM M JOCTYITHOCTBIO
nH(pOpMaLIUU O JEeSATEIbHOCTH 00pa30BaTeIbHON OpraHUu3aluy, pa3MeIIeHHON Ha HH(OPMaLlMOHHbIX
CTEH/IaX B MOMEIleHUH 00pa30oBaTeNIbHON OpraHu3aluu, Ha opuUIMaIbHOM caiiTe 00pa3oBaTeIbHOM
opranuzanuu B cetu «MHTepHET» (B % OT 00IIEro Yncia OMpOIIEHHBIX MOTy4yaTelel yeiyr), B TOM
Yyucle:

- YJIOBJIETBOPEHHOCTh Kau€CTBOM, MOJHOTOM M TOCTYIHOCThIO MH(GOPMAIIUU O JESTEIbHOCTH
o0pa3oBaTeNbHON OpraHu3alny, pa3MelIeHHOW Ha HH(POPMAIMOHHBIX CTEHJaX B IMOMEIICHUH

00pa30BaTeNnbHON OpraHu3aIuy;
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- YIOBJIETBOPEHHOCTh Kaue€CTBOM, MOJHOTON U JOCTYIMHOCTHIO HH(OPMALIUU O NEATEIbHOCTH
o0pa3oBaTeNbHON OpraHM3alud, pPa3MENIeHHONH Ha odumuaapsHOM caidTe 00pa3oBaTEIbHOM
opranuzanuu B cetu «MHTepHET».

Tab6muma 4.1. [lepBas rpyma nmokazatenei «OTKPBHITOCTh U IOCTYITHOCTh HH(POpMAIIKA 00

0o0pa3oBaTeNbHOM OpraHu3aluny, B oaax

MununmaiabHoe | Cpennee |[MakcuMajbHOe
3HAYCHHE 3HaYeHHe 3HaYeHHe

Iloka3aTenun

1. Iloka3aresiu, XapaKTepu3ywIilue OTKPbITOCTH
U JO0CTYIIHOCTH HH(popManuu 00
00pa3oBaTeIbHON OpPraHu3anuu 81,20 92,44 98,30

1.1. CooTBercTBHE MHPOPMALIUH O ACATEILHOCTH
00pa3oBaTeNbHON OpraHU3alMH, Pa3MEIICHHON Ha
00IIEOCTYTHBIX HH(OPMAIIMOHHBIX pecypcax, ee
COZIEP’KAHUIO U TIOPAIKY ((opMe), yCTaHOBICHHBIM
HOPMAaTUBHBIMU MPABOBLIMU aKTaMU 46,00 84,61 97,00

1.1.1. CooTBercTBHE HHPOPMALIMH O ACATEIHBHOCTH
o0pasoBaTebHON OpraHU3aIiy, Pa3MEIICHHOW Ha
MH(POPMAIMOHHBIX CTEHJaX B IIOMEIIEHUN
o0pa30BaTeNbHON OpraHu3aliu, €€ COJACPKAHUIO U
nopsiaky (popme), ycraHOBICHHBIM
HOPMATUBHBIMH ITPABOBBIMH aKTaMU 00,00 89,00 100,00

1.1.2. CooTBeTcTBHE HHPOPMALIMH O ACATEIHBHOCTH
o0pa3oBaTebHON OpraHU3alliK, Pa3MEIICHHON Ha
oduIIMaTLHOM CaiiTe 00pa30BaTEIHHOM
OpraHu3alllH, €€ COACPKAHUIO U MOPSIAKY
(dbopme), ycTaHOBIIEHHBIM HOPMATUBHBIMHU

MIPABOBBIMHU aKTaMHU 40,00 80,00 94,00

1.2. Hanuuue Ha opuMambHOM calTe
o0Opa3oBaTenbHOM OpraHu3anuu HHGOpMaIu O
JMCTAaHIIMOHHBIX crloco0ax oOpaTHOM CBSA3U U
B3aUMOJICHCTBHS C MOTYYaTENIIMU YCIYT U X
(GYHKITMOHUPOBAHHE 90,00 99,17 100,00

1.2.1. Haninumne Ha opumaibHOM caiite
OpraHu3alui HHPOPMAIMU O TUCTAHIIMOHHBIX
crroco0ax B3auMOJICHCTBHS C TIOyYaTeISIMU YCIIYT
1 X GYHKIMOHUPOBAHUE 90,00 99,17 100,00

1.3. Jlons mony4aTeneid yciyr, yI0BI€TBOPEHHBIX
OTKPBITOCTBIO, TOTHOTOH U JOCTYITHOCTHIO
nH(OpPMALIUY O EATEIBHOCTH 00pa30BaTEIbHON
OpraHM3aIliy, pa3MeNIeHHON Ha
I/IH(bOpMaI_[I/IOHHI)IX CTCHOax B IIOMCIICHUN
o0pa3oBaTenbHON OpraHu3aIyy, Ha OQUIIHATEHOM
caiiTe 00pa3oBaTEIILHON OPraHU3aliN B CETH 83,00 93,28 99,00
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«MuTepHET» (B % OT O0IIIET0 YKCiIa OMPOLICHHBIX
MoJTy4yaTesien yCciyr).

1.3.1.Y 10BIE€TBOPEHHOCTh KAYECTBOM, IMOJTHOTON U
JOCTYITHOCTBIO HH(POPMAITUH O JACSITSILHOCTH
o0pa3oBaTeNbHON OpraHu3alii, pa3MeIeHHOW Ha
MH()OPMAIIMOHHBIX CTEHIaX B MMOMEIICHUN
00pa3oBaTebHON OpraHU3aAINH 88,00 94,00 99,00

1.3.2. Y 10BIETBOPEHHOCTh Ka4€CTBOM, MOJHOTOM
U JJOCTYITHOCTBIO HH(POPMAIIUU O ACSITSIBHOCTH
o0pa3oBaTeNbHON OpraHu3aliy, pa3MeIeHHOW Ha
ounmansHOM caiite 00pa3oBaTeNbHON
opranmu3anuu B cetu «MHTepHET» 76,00 92,00 100,00

[lo nepBoii rpynne nokazarened MJIOBY «/lerckuit cag Ne 15 «Tononek» mpucmorpa u
o3nopoBneHus» Habpano 98,30 GamnoB, 4YTO SIBISIETCS MaKCHMaJbHBIM 3HaYeHHEM. MUHHMAalbHOE
komaecTBo OamioB momyumino MIAOBY «/lerckuii cag Ne 26 «YMKa» 00IIepa3BUBAOIIETO BHJIA C
MIPUOPUTETHBIM OCYIIECTBICHUEM ACSITEILHOCTH MO XYJI0KECTBEHHO-ICTETUYCCKOMY HAIPABICHHUIO
pasButus jgetein» (81,20 Gammos). CpenHee 3Ha4YeHHE MOKasaresieldl B rpymme coctaBuio 92,44
0aoB.

Ha cumwxenne OayioB B JaHHOM TPYNIBI MOKa3aTejaeii B OCHOBHOM IIOBJIHUSJIO OTCYTCTBHUE
cienyromeld MHGOPMAIUU Ha CTEHIaX B TOMEIICHUSIX 00pa30BaTEIIbHBIX OpraHU3aIUii:

- uH(poOpMaNHUS O CTPYKTYpe W 00 OpraHax yIpaBlieHUS 0O0pa30BaTEIbHOW OpraHW3anuu (B
TOM 4YHCIIe: HAUMEHOBAaHUE CTPYKTYPHBIX MOApa3/IeIeHU (OpraHoB yrpaBieHus); haMUuInu, UMEHa,
OTYECTBA M JOJDKHOCTH PYKOBOAUTENECH CTPYKTYpPHBIX MOAPA3JCICHUN; MecTa HaXOXKICHUS
CTPYKTYPHBIX TOJIpa3felieHui; aapeca O(UIMATBHBIX CalTOB B ceTH «HTEpHET» CTPYKTYPHBIX
nojipa3esieHnii (TIpyU HaJIW4YWMW); aapeca JIEKTPOHHON MOYTHI CTPYKTYPHBIX IMOApa3eiIcHu (IIpH
Hanuuum) (B 8 yUpekKIeHUAX);

- JIOKaJbHbIE HOPMATHBHBIE aKThl IO OCHOBHBIM BOIIPOCAM OpPTaHU3aIllMU U OCYIIECTBICHUS
00pa3oBaTeNbHON JeSTETFHOCTH, B TOM YHCJIE PETJIaMEHTUPYIOIINE MpaBHiIa IpueMa 00yJaromuxcs,
PeKHM 3aHATHH OOydarommxcs, (OpPMbI, TEPUOJAUYHOCTH M TMOPSJIOK TEKYIIETO KOHTPOJIS
yCIIEBAEMOCTH M TMPOMEKYTOUHON aTTeCcTallid OOydYaroluXcsl, MOPSIOK M OCHOBAaHMS IEPEBOJIA,
OTYUCIICHUS U BOCCTAHOBIEHHUS OOYyYaIOUIUXCs, TMOPSAOK OGOpMIICHHS BO3HHUKHOBEHUS,
MPUOCTAHOBIICHUS ¥ TMPEKPAICHUs OTHOIICHWH MEXIy oOpa3oBaTeIbHON OpraHu3anued
oOyyaromumMucss W (WIM) POAUTEISIMH (3aKOHHBIMU  IIPEICTABUTENSIMH ) HECOBEPIIIEHHOIETHUX
oOyuatomuxcst (B 7 yUpeKICHUSAX ).

Ha odummanbHbix caiitax B 22 ydpexkICHUAX OTCYTCTBYeT uH(popmaius 00 oObeme

o0pa30BaTeNbHON N1eATENbHOCTH, (UHAHCOBOE OOecleyeHHe KOTOPOM OCYIIECTBISETCS 3a CYHET
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OIO/UKETHBIX acCUTHOBaHWN  (denmepanpbHOro Oro/pKeTa, OMOKETOB CcyObekTOoB Poccuiickoi
denepanii, MECTHBIX OIO/DKETOB, MO J0TOBOpaM 00 00pa3oBaHHMM 3a CUET CPEACTB (PU3MUECKUX U
(wn) ropuaMdeckux JUI, B 17 - 00 ycnoBHSX OXpaHbI 3/J0pPOBbs OOyYarommxcs, B 35 - 0
MOCTYIUIGHUH (PUHAHCOBBIX M MAaTepUaJbHBIX CPEICTB M 00 HUX PACXOIOBAaHUHM IO HUTOram
(uHaHCOBOIO roja.

B 18 oprammzanusax u3 36 He omyOJIMKOBaHBI CIEAYIOUIME 00sA3aTeNbHbIE K Pa3MEIICHUIO
JIaHHBIE:

- uHopmanusi 00 oOecrneuyeHUU JAOCTyNa B 3AaHUA 00pa30BaTENIbHON OpraHHU3alNH
WHBAJIHUJIOB U JIUI C OTPaHUYCHHBIMU BO3MOXKHOCTSMH 3/10POBbS;

- uHpOpMaNKs O HATMYUU CIIEHUAIBHBIX TEXHUYECKUX CPENICTB OOY4YEHUS! KOJUIEKTUBHOTO U
WHAMBUYAIILHOTO TIOJIb30BAaHUS IS MHBAJIUAOB M JIMI C OrPAHUYCHHBIMH BO3MOXKHOCTSIMH
3JI0POBBS.

- uHdopManusi 06 aHHOTAIIMU K pabOYUM MpOrpaMMaM JUCHUIUIMH (110 KaXKI0W AUCUHUIIINHE
B COCTaBe 00pa30BaTEIbHON POrpaMMbl) C IPUIIOKEHUEM UX KONUN (TIpU HAJIUYUH).

B 13 opranmzanmsx Ha OQUIIMATFHOM CalTe OTCYTCTBOBAJIa MH(OPMAIUS O KaJCHIAPHBIX
y4eOHBIX TpaduKax ¢ MPUIOKEHUEM UX KOMUH.

B 8 opranmzanusx Ha oQUIMATIbHOM CalTe OTCYTCTBOBAN JIOKYMEHT 00 YCTaHOBIIEHUU
pa3Mepa MiaThl, B3UMaeMOM ¢ poAuTeNel (3aKOHHBIX IPEICTaBUTENEH) 32 IPUCMOTP U YXOJ JI€ThMU,
OCBaMBAIOIIMMHU 00pa30BaTEIbHBIE MPOTPAMMbI JOUIKOJIBHOTO OOpa30BaHMsS B OpPraHHU3ALUSX,
OCYIIECTBISIONIMX 00pa3oBaTeNbHYIO NEATEIBHOCTh, 33 COJEp)KaHUE JeTel B 00pa3oBaTeiIbHOM
OpraHu3aly, peanusyroleil o0pa3oBaTelbHble NPOTrPaMMbl HAYaIbHOTO OOIIEro, OCHOBHOTO
o0111ero uim cpeaHero ooimero o0pa3oBaHusl, €CJIM B TAKOH 00pa30BaTEIbHONW OPraHU3aIlUN CO3/IaHbI
YCIIOBHS [T TPOKUBAHUS 00YJarOIIUXCs B MHTEPHATE, JTMOO0 3a OCYIIECTBICHHUE IPUCMOTpPA U yX0/1a
3a JeThbMHM B TpYyNNax IMpOIJIEHHOTO JHS B 00pa3oBaTeIbHON OpraHM3alud, peaau3yrouei
oOpa3oBaTeNnbHble MPOrpaMMbl HAYaJLHOTO OOIIEro, OCHOBHOTO OOIIEro WM CpPeAHEro oOIIero
oOpazoBanus (MPU HAIUYUH), B / YUPESKIECHUIX — OTCYTCTBOBAJIM JJAHHBIE O METOJUYECKUX U WHBIX
JIOKYMEHTaX, pa3paboTaHHBIX 00pa30BaTeNIbHON opraHu3aiuei aus odecrneyeHus: 00pa3oBaTeIbHOTO
npoiiecca.

[To xpureputo «Hamuuue Ha oduuManbHOM caifiTe 00pa30BaTENbHOW OpraHu3aluu
nHpOpPMAIMK O JWCTAHIIMOHHBIX CHOcOo0axX OOpaTHOM CBSI3M M B3aUMOJCHCTBUS C TMONyJaTeIsIMH
yeiryr U ux (yakouonupoBanue» B 30 w3 36 opraHuwszamuii He mpenctaBieH pasnen «Yacto
3aJjaBaéMble BOMPOCH». B 5 yupexkIeHHsX OTCYTCTBYIOT 3JIEKTPOHHBIE CEpBHMCHI (A TOAaYH
AJIEKTPOHHOTO OOparieHus: (Kajao0bl, MPEIOKEHNUs), TOTYUeHUsI KOHCYJIbTAllUU 110 OKa3bIBAEMbIM

yCIIyram M Ipoyee).
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4.2. lloxa3zaTenu rpynnbl «KKoMmpopTHOCTH YCJIOBHI NMPEIOCTABIECHUS YCIYI

Bo BTOpOoM pasznerne mokaszaTenei, XapaKTepU3YIOIUX OOIIMM KPUTEPHUM OLICHKHM KadyecTBa
00pa30BaTeNbHON NIEATEITHPHOCTH OPTraHM3AIMMA, Kacaroluecs KOMPOPTHOCTH YCIOBHH, B KOTOPBIX
OCYILIECTBIsIETCS 00pa3oBaTeIbHas A€ATEIbHOCTh, PACCMATPUBAIOTCS 2 KPUTEPUSL:

1. Oobecneuenue B 00pa3oBaTeNbHOM OpraHu3alud  KOM(OPTHBIX  YCIOBHH  AJIA
IIPEIOCTABIICHUS YCIYT;

2. Jlons moiryyatenei yciuyr YIAOBJIETBOPEHHBIX KOM(OPTHOCTBIO HPEAOCTABICHHS YCIYT
o0pa3oBaTebHON OpraHU3aIeH.
Taouauna 4.2. Bropas rpynna nokasarejiei «KoM(popTHOCTDH yCI10BUI PEI0CTABJIEHUS YCIYI»,

B 0asu1ax

MununmaiabHoe | Cpennee | MakcumasabHoe
IHoka3aTenu
3HAYeHHe 3HaYeHHe 3HAYeHHe

2. Tloka3aTe/n, XapaKkTepu3yInue
KOM(OPTHOCTH YCJI0OBHU MPeI0CTaBIEHHS
ycayr 73,00 88,79 98,50

2.1. Obecnieuenne B 00pa3oBaTeIbHOM
opraHu3any KOM(GOPTHBIX YCIIOBUH s
MPEIOCTABIICHUS YCIYT 60,00 97,78 100,00

2.2 lonsa nonyyaTesneu yciayr yI0BI€TBOPEHHBIX
KOM(OPTHOCTBIO MTPEIOCTABICHUS YCIIYT
00pa3oBaTeNbHON OpraHu3aIueH 59,00 79,81 97,00

Cpennee 3HaueHWe TI0 BTOpoMy pasnmeny mnokazareneid «KomdoprHocTs  ycimoBuid
MpeocTaBlieHus yciryr» coctaBmio 88,79 6amioB u3 100 MakcHManbsHO BO3MOXKHBIX. HauBbICTINi
6amn B pazaene nonydwio MJIOBY «Jlerckuit cag Ne 15 «Tomonek» npucMoTpa v 0340POBICHUS»
(98,50 6amtoB), HaumenbIinuit - MAOY J10 «llentp Typusmay (73,00 6asmna).

CHIKeHUe cpeaHero Oaia mo pasjieny, B YaCTHOCTH, CBS3aHO C OTCYTCTBHEM B 3 u3 36
oOcienyeMbIX  OpraHu3alui KOM(pOpPTHOM 30HBI OTHAbIXa (OXUIAHHS), O0OPYJOBaHHOMN
COOTBETCTBYIOLIEH Mebenbto. B 1 yupexieHun - ¢ OTCYTCTBHEM HAJIMYMS U MOHATHOCTU HaBUTALIUH
BHYTPH OpraHU3aLIUH.

[lo pesynmpratam IT-ompoca B cpemHeM JOJsS  PECMOHACHTOB, YIOBICTBOPEHHBIX
KOM(OPTHOCTBIO TIpefocTaBieHus yciyr, coctaBisieT 79,81 % - ot 59 % B MJIOBY «JleTckuii can
Ne 26 «Ymka» oOmiepa3BHUBAIOLIET0 BUIA C NMPHOPUTETHBIM OCYIIECTBICHHUEM JI€ATEIbHOCTU II0
XYA0)KECTBEHHO-3CTETHUECKOMY HarpaBiieHUIo pa3BuTHs aeteit» 1o 97 % B MIIOBY «Jlerckuii can

No 15 «Tomonex» npucMoTpa U 030POBICHHS».
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4.3. Ioka3zaTeau rpynnbl «/JocTymHOCTH YCJIYT AJ151 HHBAJIUI0B)»

Tperbss rpynma mnokasarened «JlOCTYIHOCTb YCIyr JUlsi MHBAIUIOB» COIEPKUT TaKUE
KPUTEPHUH KaK:

1. ObGopynoBaHue IMOMENICHUH O0pa30BaTEIbHOW OpTaHM3allid W TPUJICTAIICH K HEH
TEPPUTOPHUU C YUETOM JIOCTYIHOCTH I UHBAJIU/IOB;

2. ObecrieueHre B 00pa30BaTEIbHOM OpraHMU3alMM YCIOBHM JOCTYIHOCTH, IMO3BOJISIFOIINX
MHBAJIMaM I10JIy4aTh yCIyTd HApAaBHE C IPYTUMU;

3. Jlons momydareniedt yciyr, YAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYyT JUIsl HHBAIUIOB (B %
OT OOLIETO YKcia ONPOIIEHHBIX [T0JIydaTeNel yCiayr — MHBAJIUOB).

Tabaunna 4.3. Tperbst rpynna noxkasaresei «0cTynmHOCTb yCJIyr VI HHBAJIHI0B», B 0a/1axX

MunumanbHoe Cpennee MaxkcumajibHOe
IHoka3zaTenu
3HAYeHHUe 3HAYeHHe 3HAYeHHe

3. [loka3aresu, XapaKTepu3ywiue
AOCTYIMHOCTH YCJIYT JIJIsi HHBAJIH/I0B 8,00 54,97 94,00
3.1. O6opynoBanue noMeneHun
00pa3oBaTenbHON OpraHu3aluu 1
MPUJICTAIOIICH K HE TEPPUTOPHUH C
Y4€TOM JOCTYIMHOCTH JJIsi UHBAIHJIOB 0,00 28,89 80,00
3.2. OGecnieuenue B 00pa3oBaTENbHOM
OpraHu3alfy yCIOBHUI JOCTYIHOCTH,
MTO3BOJISIFOIIAX MHBAJIAAM ITOTYJaTh
YCIIYTH HapaBHE C APYTUMHA 20,00 55,00 100,00
3.3. JJoss mosryyaTesen yciuyr,
yIIOBJIETBOPEHHBIX IOCTYITHOCTBHIO YCIYT
JUTST THBAJIUIOB 0 81,00 100,00

Tpersst rpynma nokasareneid «/locTynmHOCTb yciayr Ui UHBAJIUAOB» B CPEIHEM HMEET
MUHHMaJIbHOE 3Ha4eHue cpeau Bcex S5 rpymm — 54,97 6ammoB u3 100 makcumansHbeix. Ha HEU3KOE
3Ha4YeHUEe JaHHOM Tpynmbl Mokaszateneil O6omnee yem B 80 % opraHuzauuii MOBIUSIO OTCYTCTBUE
CMEHHBIX Kpecen-Kosicok. bonee ueM B 50% opranusanuii BbISIBICHO OTCYTCTBHE:

1) 00opynoBaHHBIX BXOJHBIX TPYII HaHAycaMH (ITOIbEMHBIMHU IIaTGOPMaMHU);

2) BBIJIENIEHHBIX CTOSTHOK TSI aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB;

3) aganTUpOBaHHBIX JTUQPTOB, MOPYUHEH, pACIIMPEHHBIX JBEPHBIX POEMOB.

Bonee uwem B 80 % oOcnenyembIx 0OOpa3oBaTEeNbHBIX OpraHMU3alluii He OOeCleYeHBbI
clleiyloe HeoOXOAUMbIE YCJIOBUS JOCTYHMHOCTH, MO3BOJIAIONIME HWHBAIUAAM IOJy4yaTh YCIYyTH

HapaBHE C APYTHUMHU:
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- BO3MOXHOCTh TNPEJOCTaBICHHUS WHBAIUIAM IO CIyXy (CIyXy U 3peHHIO) YCIyr
cypaonepeBourKa (TuhI0OCYpI0TIePEBOTINKA).

- 1yOnIMpoBaHUE ISl MHBAIHIOB IO CIYXY M 3pEHHIO 3BYKOBOW U 3pUTEIbHON HH(POPMALINK;

- AyOnupoBaHHME HAANMCEW, 3HAKOB M HHOM TEKCTOBOW M rpaduueckoil HHPOpMAINH
3HAaKaMH, BHIIIOJHEHHBIMU pelbe(HO-TOUeUHBIM IpudTOoM bpaiins.

Bonee wem B 20% opranuzanuii He 0O0eCIIeYMBACTCS TTOMOIIb PAaOOTHUKOB 00pa30BaTeIbHOU
OpraHM3aluy, OpOLIEIIINX HEo0XoAuMoe 00ydeHHE (MHCTPYKTHMPOBAHUE) IIO COIPOBOXKACHUIO
WHBAJIUI0B B IOMEIICHUAX 00pa30oBaTeNIbHOM OpraHuM3allid W Ha MpUIIEramplleid TEeppUTOpUH, a
TaK)Xe OTCYTCTBYET BO3MOKHOCTbH MPEAOCTABICHUS YCIYTH B JUCTAHIIMOHHOM PEKMME WIH Ha I0MY.

[TIpu sTOM HamOobIIass 4acTh YYaCTHUKOB oOpasoBarenbHOro mporecca (279 u3 350),
MPUHSBIIMX YYacTUE B TOJIOCOBAHMHM M UMEIONIMX HHBAIMTHOCTh, OKAa3alUCh YIOBJICTBOPCHBI
JOCTYIHOCTBIO YCIYT AJI1 MHBAJINI0B B CBOCH 00pa3oBaTeIbHON OpraHU3aIlHH.

4.4. Iloxkazaresm rpynnbl «/lo0pokenareJbHOCTh, BEXKJIMBOCTb, KOMIIETEHTHOCTb
PadOTHUKOB)

UYerBeprass rpymma mokazareneil «J{oOpoxenaTenbHOCTh, BEKIMBOCTb, KOMIETEHTHOCTh
pabOTHUKOB» OIEHMBATACh YYaCTHHKaMH OOpa3oBaTeIbHOrO Ipoliecca MO pe3ylbTaTaM OIpoca.
JlaHHast rpynmna coAepKUT TaKHe KPUTEPUH Kak:

1. Jonst momydarteneil yciyr, YAOBJIETBOPEHHBIX JJ00pOKENATEIbHOCTHIO, BEXKIMBOCTHIO
pabOTHHKOB  00pa3oBaTENbHONW  OpraHU3alMM, OOECICYMBAIOIIUX MEPBUYHBIA  KOHTAaKT W
nH(OPMHUPOBAHKE MTOJIyYaTENsl YCIYTH [IPU HETIOCPEICTBEHHOM 00pallleHuy B OpraHU3aIlHIo;

2. Jlons momy4aTened yCIyr, YAOBIETBOPEHHBIX T0OPOKENTATEIbHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB 00pa3oBaTEIbHON OpraHu3aIi, O00ECIEeUNBAIOIINX HEMOCPEICTBEHHOE OKa3aHHe
YCITyTH NP 00paIieHN: B OpTaHU3aIHIo;

3. Jons momywareneil ycnmyr, yAOBIETBOPEHHBIX ITOOPOKEIATEIHHOCTHIO, BEKIHMBOCTHIO
paboOTHUKOB 00pa30BAaTENbHOM OpraHW3allMd MPU HCIOJIb30BAaHUH JTUCTAHIIMOHHBIX  (opM
B3aUMO/ICVCTBHUS.

Tab6nuia 4.4. YerBepras rpymnma nokazaresneil «/{o0poxenarenbHOCTh, BEXKITUBOCTh

pa6OTHI/IKOB O6p330BaTeJ'IBHBIX 0pFaHH3aHHI>i», B Oamtax

MunumanbHoe| Cpeanee MakcnmaJjbHoOe
IHoxazarean 3HAYCHUE 3HAYCHUE 3HAYCHUEC

4. Iloka3aTen, XapaKkTepu3yIue
A00pPOoKeJaATeNLHOCTD, BEKJIUBOCTH PA0OTHHKOB

00pa3oBaTeIbHBIX OPraHU3AIUIA 80,60 94,04 99,60




19

4.1. lond nostydatenen yciyr, yI0BIETBOPEHHbBIX
T00OPO’KENATENbHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB
00pa3oBaTeNbHON OpraHu3aluu, 00eCTICUNBAIOIINX
MEPBUYHBIN KOHTAKT U HHPOPMHUPOBAHUE TTOTydaTEIs
YCITyTH MPH HEMOCPEICTBEHHOM O0paIlicHUH B
opranuzanuio (B % OT 00I1Iero yrcia onpoimeHHbIX
MOJTyJaTeNIeH YCIIyT). 79,00 93,00 100,00

4.2. Jlons mony4arenen ycayr, yA0BIECTBOPEHHbBIX
JN0OPOKENATENBHOCTHIO, BEXKINBOCTHIO pAOOTHUKOB
00pa3oBaTeNbHON OpraHu3alnu, 00eCTICUNBAIOIINX
HETMOCPEJCTBEHHOE OKa3aHHUEe yCIYT MPpU OOpaleHuu B
oprau3anuio (B % 0T 00IIEero 4ucia ONPOIICHHBIX
MOJTy4JaTeNIe yCiIyr). 80,00 94,00 100,00

4.3. lons monyyarenen ycayr, yA0BIECTBOPEHHbBIX
T00POKENATEINHHOCTHIO, BEXKINBOCTHIO pAOOTHUKOB
00pa3oBaTeNbLHON OpraHU3aIluy MPU UCTIOTH30BAHUT
TUCTAaHIIMOHHBIX opM B3auMoeiicTus (B % ot
00IIero YncITa OMPONICHHBIX MOJTydaTeNIel yCIIyr). 84,00 96,00 100,00

Cpennee 3HaueHHWE KOMIUJIEKCHOTO TOKas3aTens NaHHOW rpymnmbl coctaBuwio 94,04 Gamna.
HauBpicinii  Gamn B pasnmene mnonyuunn MAJIOY  «llerckumit cag Ne 3 «CemuuBeTux
koMOuHMpoBanHoro Buma» u MJIOBY «Jlerckuit cam Ne 15 «Tomomexk» mnpucMoTrpa u
o3nopoBneHus» (mo 99,60 OamwioB). MuHUMaNbHBIE 3HAYCHHS CPEAM BCEX OOCICIOBAHHBIX
yupexxaenuii  monyduwian MOBY  «Jluneit Ne 7» (80,60 o6GamtoB) u MOBY «Cpennss
o61eobpazoBaTenbHas 1mkoaa Ne 2y (82,80 6asmios).

Cpennrie TIOKaszaTeld JAHHOTO pa3jielia KPUTCPUEB B IIEJIOM MAaKCHMAIBLHO MPUOIHKCHBI K
100 Gammam: ot 93,00 GammoB mo kpurepuio «Jlons momydareneil yciyr, YAOBIETBOPEHHBIX
T00POKENATENHHOCTHIO, BEXJIUBOCTHIO pabOTHUKOB o0pa3oBaTenbHOI OpraHH3aIlNH,
o0ecreunBaOIIUX TMEPBUYHBIM KOHTAaKT U  WH(DOPMHpOBAHHE TMONyYaTels yCIyrd MpH
HEMOCPEJACTBEHHOM oOpamieHnn B opranm3anuio» jgo 96,00 OamioB mo kputeputo «Jlomns
MOJIyJaTeNIe  yCIIyT, YIOBJIETBOPCHHBIX JOOPOKEIATEIHPHOCTRIO, BEXJIMBOCTHIO PAOOTHHKOB
00pa3oBaTeNnbHON OpraHu3aluy Ipy UCTIOIB30BaHUU TUCTAHITMOHHBIX (DOPM B3aMOJEHCTBHS».

4.5. Iloka3aTeju rpynnbl «Y/A0BJI€TBOPEHHOCTH YCJIOBUAMHU OKA3AHUS YCJIYD»

[laras Tpynma mokazateneit «OOImee yIOBIECTBOPEHHE KadyeCcTBOM 00pa30oBaTeIbHOMN
NEATEIbHOCTH OPTraHU3allii» TaKKe OIEHUBAIACH TOJIBKO IO pe3yibTaTaM aHKeTHpOBaHHS. B
JAHHYIO TPYIITY BXOJSAT TaKUe MOKa3aTeNn Kak:

1. Jlonmss momydareneil yciuyr, KOTOpble TOTOBBI PEKOMEHAOBATH 00Pa30BATEIHHYIO

Ooprann3anvio poACTBCHHUKAM W 3HAKOMBIM;
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2. Jons momywarenel  yciuyr,

IIPEIOCTABIICHUS YCIIYT;

YIIOBJIETBOPEHHBIX

OpraHU3allMOHHBIMU  YCIIOBUSAMU

3. lons momydareneil yciyr, yIOBJIETBOPEHHBIX B LIE€JIOM YCIOBHSMHM OKa3aHHs YCIYyI B

00pa30BaTeNbHON OpraHu3aluu.

Tabnuma 4.5. [1aras rpynma moka3aresneit «Y 10BJIECTBOPEHHOCTD YCIOBHIMU OKa3aHUS yCIyT», B

oayutax

IMoxa3zarTenn

MunuMajabHoe
3HAYEeHHE

Cpennee
3HAYeHHe

MakcuMaJabLHOe
3HAYEeHHEe

5. Iloka3aTesin, XapakTepu3youme
YI0BJIETBOPEHHOCTDb YCJIOBUSIMU OKA3aHUS YCJIYyT

78,30

91,45

98,60

5.1. Jlonst mosy4arenen yciayr, KOTOpbIe TOTOBBI
PEKOMEHI0BaTh 00Pa30BATEIbHYIO OPTraHU3AIHIO
POJCTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl ee
PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
oOpa3zoBarensHOM opranu3aium) (B % ot o0mero uncia
OTPOIICHHBIX MOJIy4aTeNen yCIIyT).

76,00

90,00

99,00

5.2 lons nony4aresneii 00pa3oBaTeNIbHBIX YCIIYT,
yIIOBJIETBOPEHHBIX YA0OCTBOM rpaduka padoThI
opranuzanuu (B % oT 0011ero yncia OnpoIIeHHbIX
roJiydaTtesnei 00pa3oBaTENIbHbBIX YCIYT)

75,00

91,00

98,00

5.3. Jons nosyyaTesield yciyr, YOBIETBOPEHHBIX B
IIEJIOM YCIIOBHSIMU OKa3aHHs YCIYyT B 00pa30BaTeNbHOM
opranuzanuu (B % OT 0011Iero Yucia OMPOIICHHBIX
MoJTydaTeNnei ycuyr).

80,00

93,00

100,00

Cpennee 3HaYCHHE TTOKA3aTeNsl MATOTO paszena coctaBuio 91,45 6amroB. HamBwicimii Gan

B pazaene nonyunio MJIOBY «/lerckuit cag Ne 15 «Tomonex» npucmoTpa u o3aoposienus» (98,60

0aioB).

Haumensime 3HaueHUs

cpeau Bcex O00cnenoBaHHBIX YyupexaeHud nonyumnn MOBY

«Cpennss obuieobpazoBarenbHas mkonaa Ne 2» u MOBY «Cpennss o6ieoOpa3oBaTenibHasi IIKOJIA

Ne 4 umenu I'epost Coserckoro Coroza M.IT. XBacranmeBay (o 78,30 6aios).
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5. BbIBO/IBI M TIPE/IJIOKEHHUSI TI0 COBEPIIEHCTBOBAHUIO T€ATETbHOCTH
00pa3oBaTeIbHBIX OPraHUu3aNuii

[To pesynpraram mnpoBeacHus He3aBucuMmon oreHku B 2020 romy mMmokaszarenb OICHKU
KayecTBa  YCJIOBUH  OCYIIECTBICHUS  OOpa3oBaTelIbHON  JIEATEILHOCTH  00pa3oBaTeIbHBIMHU
opraHuzanusaMu B ropoje MunycuHcke coctaBisier 84,34 Gamna w3 100 BO3MOXKHBIX. 3HAUYCHHE
MOKasareyisl JaeT YCPEIHEHHYIO (10 BCEM OOCIICJOBaHHBIM O0pPa30BAaTEIbHBIM OpPTaHHU3AIUsIM,
HaXOJSIIMMCS Ha TEPPUTOPHUH TOpOJa) BEIMYMHY KAauecTBa TNPEJOCTABISEMBIX YyCIyr U
CBHUJICTEIILCTBYET, YTO Ka4YeCTBO 00Pa30BaTEILHON JIEATEILHOCTH B TOpoie MUHYCHHCKE HAaXOIUTCS
Ha BBICOKOM YPOBHE.

Jlupepom pelTHHTa Mo OOIIEeMY MOKA3aTEeNI0 OIEHKH KadecTBa Cpear 00pa30BaTeIbHBIX
yupexaenuit seisiercs MAJIOY «/lerckuit can Ne 16 «Komocok» komOuHMpoBaHHOTO BHay (93,82
Oasa).

Heo0XomuMo OTMETUTh, 4YTO TaKHE HEOThEMIIEMbIE XapaKTEPUCTUKA KadeCTBEHHOTO
IIPEIOCTABIIEHUSI YCIYI KakK OTKPBITOCTh U JOCTYHHOCTh HHpOpManuu 00 00pa3oBaTesIbHOMN
OpraHM3alfK, a TaKXKe IT0OpPOKENTaTeTbHOCTh U KOMIICTCHTHOCTh PAOOTHUKOB IO pe3yibTaTam
OHJIAH-TOJIOCOBAHMUSI, MIPOBEEHHOTO B paMKaX OIEHKH KayecTBa 0Opa30BaTEIbHBIX YCIYT B TOPOIC
MUHYCHHCKE, HAXOJATCS Ha BBICOKOM YpPOBHE. DTH KPHUTEPHU NPHOIMKAKTCI K MaKCHUMAJIbHO
BO3MOXXHBIM TIOKa3aTelsIM, CIIEJ0BATEIbHO, YYAaCTHUKH OOpA30BaTEIBHBIX OTHOIICHUN  BBICOKO
OIICHUBAIOT CBOM 00Pa30BaTEIbHBIC OPTaHU3AIUH.

Cpennee 3HaueHue TPYMIbI MOKazarene «JloCTymHOCTh YCIyr AJisi WHBAJIUAOBY SIBISETCS
HaUMEHBIINM cpeau Bcex pazaenoB (54,97 6amnoB u3 100 mMakcuManbHO BO3MOXKHBIX). Takum
o0OpazomM, TpeOyeTcst onpeiesieHHas padboTa Mo yIy4dIIeHUIO psiia KpUTEPUEB JaHHOUW TPYIIIHI.

Cpenu OCHOBHBIX HEIOYETOB, HMEIOIIMX MECTO Ha caliTaX o0pa3oBaTENbHBIX OpraHU3aIlnH,
BXHO OTMETUTHh OTCYTCTBHE HH(pOpMAaNMM MO pPsly HAMpaBICHUH AEATEeIbHOCTH OpTraHH3alIuil,
HOPMAaTUBHO-TIPABOBOTO 00ECTICUeHUSI.

B niporecce ananmsa u 00paObOTKH MOYUEHHBIX PE3YJIbTATOB BO3MOXHO BHECTH CIICIYIOIINE
IKCIIEPTHBIE TPEUIOKCHHUS 10 YITYUIISHUIO KauecTBa padOThl 00pa30BaTEIbHBIX OpPraHU3aIlNi:

e 00pa3oBaTebHBIM OPTaHU3ANUSIM TPEJICTOUT HAMPABUTHL CBOW YCHJIMS Ha HACHIIICHHE
WH(OPMAIIMOHHOTO TIOJNS  COJACPIKATEIBHBIMA ~MaTepUalaMH, KOTOPBIE OTPaKAIOT
peabHYIO KapTHHY MPe0CTaBIeHUS] 00pa30BaTENbHBIX YCIYT;

® aKTyaJlM3upOBaTh COJiepKaHUEe O(HUIMATBHBIX CaWTOB,  CTCHJOB B ITOMEIICHUSIX
00pa3oBaTeNbHBIX OpPraHU3allMi B COOTBETCTBHHM C HOPMATHBHBIMU TPEOOBAaHUSMHU K
NEePUOANYHOCTH  OOHOBIEHUS WHGPOpMAIlMK, 3allpocaMu  pOAUTENe  (3aKOHHBIX

MIPEICTaBUTENCH ) 00YUaAIOIINUXCS;
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o0ecreynTh OmnepaTHBHYI0 U J(PPEKTHBHYI0 OOpaTHYIO [AWCTAaHIMOHHYIO CBSI3b C
y4acTHHKaMU 00pa30BaTeILHOTO MTPOIIECcCa;

0c000 TPHUCTANBHOE BHHMAaHME CJIEAYeT YICIUTh OOOPYAOBAHUIO ITOMELICHUH
00pa3oBaTENbHBIX OPTraHW3alMil W NPWIETAOIMUX K HUM TEPPUTOPHU C YYETOM
JOCTYITHOCTH JJIsl MHBAIMIOB U OOECIEYCHHMIO YCIOBHH JOCTYMHOCTH, IO3BOJISIOMIMX

WHBAJINJIaM I10JIy4aTh YCIyTd HapaBHE C IPYTUMU.
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1.1.
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1.1.1.

Ha l/lH(l)OpMa]ll/IOHHLIX CTeHJaxX B INIOMEICHHUN 06pa3OBaTeJ'ILHOﬁ OpraHusanvuu

33

OcCHOBHEIE CBeICHHS:




1. ndopmanus o MecTe Hax0XJIeHUsI 00pa30BaTeJIbHON OpraHu3aliy U ee Guimanos

1
(pu HATMYWN)
2. Nadopmanus o pexnme, rpaduke padoTHI 0
3. Madopmanus 0 KOHTAKTHBIX Telle(OHaX U 00 ampecax 3JIEKTPOHHOW MOYTHI 0
CTpyKTYypa U OpraHbl ynpasJjieHHs1 00pa30oBaTeIbHOI opranu3anmeii X
4. Uudopmanust o CTpyKType U 00 opraHax ynpasieHHs: 00pa3oBaTeIbHON OpraHu3aluu
(B TOM umCIe: HANMEHOBAHUE CTPYKTYPHBIX MOJpa3ZeIeHUH (OpraHoB yIIpaBIeHHs);
(ammMM, UMEHa, OTYECTBA M JOJDKHOCTH PYKOBOJUTENEH CTPYKTYPHBIX IOpa3/IeeHu; 0
MecTa HaXOXJICHHs! CTPYKTYPHBIX TO/Ipa3JielieHnit; aapeca o(pHIHaIbHBIX CAalTOB B CETH
«VIHTEepHET» CTPYKTYPHBIX TOApa3ieNieHni (IpH HATMYUH); aJpeca JIEKTPOHHON TTOUTHI
CTPYKTYPHBIX IOJpa3AeieHiH (Ipy HAIUYHH)
JoxkyMeHTHI (B BUIe KOIMIA) X
5. JIuneH3un Ha OCyIIECTBIEHHE 00pa30BaTENFHON NEATEIFHOCTH (C TIPHIIOKCHISIMA) 1

6. CBuOeTeNbCTBA O TOCYAAPCTBEHHON aKKPEIUTANH (C TP AII0KCHUSIMH)

He Tpedyercs

7. JlokanpHBIC HOPMATHUBHBIC AKTHI [0 OCHOBHBIM BOIIPOCAM OpPTaHU3AINH U
OCYIIECTBIICHHS] 00pPa30BaTEIbHOMN JIESITENLHOCTH, B TOM YHCJIE PErJaMeHTUPYOLIHe
MpaBUJjIa IprueMa 00YUaIOIINXCsI, PEXKHM 3aHATHIH 00yJaromuxcs, GopMbl, IEPHOIUTHOCTD
U TIOPSIIOK TEKYIEro KOHTPOJISl YCIIEBAEMOCTH U MPOMEKYTOYHOU aTTeCTaluH
00y4aromuXcs, NOpsSJ0K U OCHOBaHHS NEPEBO/IA, OTYUCIICHHSI M BOCCTAHOBJICHUS
00yJaroImuxcs, MOPII0K 0POPMIICHHS BO3ZHUKHOBEHHUS, IPUOCTAHOBICHUS U
MpeKpaleHus OTHOIICHUHA MEXIy 00pa30oBaTeIbHOM OpraHu3aIlueii U 00yJIaIOIUMUCS U
(mmi) poauTeNsIMH (3aKOHHBIMU TIPENICTABUTEISIMA) HECOBEPIICHHOICTHIX
00yJaroImuxcsl.

8. JIokyMeHT 0 mopsaKe OKa3aHUs IUIaTHRIX 00pa30BaTEeNIbHBIX YCIYT (IIPU HAJUYUH), B
TOM 4Hcie 00pa3zel J0roBopa 00 OKa3aHUH ILIATHBIX 00pa30BaTEIbHBIX YCIYT, TOKYMEHT
00 yTBEpI)K/IEHHH CTOMMOCTH O0YYEHHS 10 KaXK10i 00pa3oBaTeIbHON MporpamMme*

He TpedyeTcst

Oopa3oBaHue

9. Nudopmanus o cpoke AeHCTBUS TOCYIAPCTBEHHON aKKpeAUTaIUd 00pa30oBaTeIbHBIX
nporpaMM (TIpH HAMTUYHKA™ TOCy1apCTBEHHOM aKKPEIUTAIIH )

He TpedyeTcst

10. Mudopmanus o6 ydeOHBIX ITaHAX peanu3yeMbIX 00pa30BaTeIbHBIX IPOTPAMM C
IIPWIOKEHUEM UX KOIIUI

11. O6pazoBaresbHBIE OPraHU3AINHN, PEATH3YIONIE 001e00pa3oBaTeNbHbIE TPOTrPaMMBI,
JIOTIOJTHUTENBHO YKa3bIBalOT HAaMEHOBaHNE 00pa30BaTeIbHOM MpOorpaMmbl ™

He TpeOyercs

O0pazoBarelibHbIE OpraHU3aUH, peali3yIolue npodeccroHanbHble 00pa30BaTebHbIC
MPOTPaMMBI, JIOTIOJHUTEIBHO ISl KaX/I01 00pa30BaTeIbHON IPOrpaMMBbl YKa3bIBAIOT*:

X

12. Nudopmanust o pe3ysibTaTax npremMa 1o Kaxaoi npodeccru, CrieuaIbHOCTH
cpeaHero npodeccrnoHaILHOT0 00pa3oBaHust (IIPH HAJIMYMK BCTYNUTENIbHBIX HCIBITAHHN),
KaXX/IOMY HaIlpaBJICHHUIO MOATOTOBKH MM CIIEIIHAIEHOCTH BBICIIETO 00pa30BaHUs C
Pa3IUYHBIMH YCIOBUSAMU NipreMa (Ha MecTa, GUHAHCHPYEMBbIE 3a CUET OO KETHBIX
ACCUTHOBaHHH (enepabHOro O0r0/pKeTa, O101KeToB cyobeKTOB Poccuiickoit ®enepannm,
MECTHBIX OIODKETOB U 10 JIOTOBOpaM 00 00pa3oBaHMU 3a CUET CPEACTB (PU3UUECKHUX U
(1M IOpUINYECKUX JIMIT) ¢ yKa3aHUEM CpeiHel CyMMbI HaOpaHHbBIX 0OAJUIOB IO BCEM
BCTYMUTEIbHBIM UCIBITAHUSM, a TAKXKE O pe3yIbTaTaxX NepeBOia, BOCCTAHOBICHHS U
OTUHCIICHUS

PykoBoacTBo

13. Nudopmanus o pykoBoanTese o0Opa3oBaTeIbHON OpraHU3alliy, €ro 3aMeCTUTEINSX, B
TOM 9Hcie: GhaMIIns, UM, OTIECTBO (TIPH HAIMYHUH) PYKOBOAUTENS, €T0 3aMEeCTUTENEH;
JOJDKHOCTh PYKOBOAUTEIS], €TO 3aMECTHUTENCH; KOHTAKTHBIE TeJIe(OHBI; afpeca
AJIEKTPOHHOM MOYTHI, B TOM 4Hcie MH(POPMAIUI O MECTe HaXOXKACHUS (PHUIIHaIoB
00pa3oBaTeNsHON OpraHM3alyy (IPH UX HAIWIHN)




1.1.2.

MarepuaJjbHO-TeXHHYECKOE 0fecriedyeHHe 00pa30BaTebHOI AeITeILHOCTH X
14. Nadopmanms 00 YCITOBUSIX MUTAHIS 00YJAIOMIUXCS, B TOM YHCIIC HHBAJIHIOB U JIUI] C 1
OTPaHUYECHHBIMHI BO3MOKHOCTSIMH 3I0POBBS (IIPX HATTMYWH ) *

IliiaTHble 00pa3oBaTeJbHbIE YCIYTH X

15. Mudopmaims o HATMYKU U MOPSIKE OKa3aHUS IUIATHBIX 00pa30BaTebHBIX YCIYT (MIpH
HATH4IUN ) *

He Tpebyercst

Ha opuumanbHoM caiite B HHGPOPMALHOHHO-TEJIeKOMMYHUKAIIMOHHOH CeTH
«HHTEepHET»

86
1. OcHOBHBIE CBeJleHUS X
1. Undopmanus o nate co3panust 00pa3oBaTeIbHOM OpraHu3aluu
2. Nadopmanus 06 yapenuresne/yapeIuTensx 00pa3oBaTeIbHON OpraHu3aiy 1
3. Uuadopmarys o MecTe HaX0XJICHNS 00pa30BaTeIbHON OpraHU3aluy U ee (prnmanos 1
(TIpy HaTMYMH)OpTaHU3AINH U e (GMIHANOB (TIPH HAIWYHN),
4. Uadpopmanus o pexnme, rpaduke padoTs 1
5. adopmanus o KOHTaKTHBIX Telae(oHax U 00 afpecax JIEKTPOHHOHN HOYTHI 1
3JIEKTPOHHOM MOYTHI;
2. CTpyKTypa M OpraHbl ynpasJieHUsi 00pa30BaTe1bHON opranu3zanuei X
6. adopmarys o CTpykType 1 00 opraHax ynpaBJIeHHs 00pa30BaTeIbHON OpraHU3alnu
(B TOM umCIEe: HANMEHOBAHUE CTPYKTYPHBIX MOJpa3AeIeHIH (OpraHOB YIPaBICHHSN);
(hamMmnMu, UMEHa, OTYECTBA M JOJLDKHOCTH PYKOBOJUTENEH CTPYKTYPHBIX ITOIpa3eICHNUI; 1
MecTa HaXOX/JICHHS CTPYKTYPHBIX IOAPa3eNeHNH; afapeca o0(hUINaIbHBIX CAUTOB B CETH
«VIHTEpHET» CTPYKTYPHBIX MOApa3AeNeHU (IPH HAJIMYKHK); afpeca 3JIeKTPOHHON ITOYTHI
CTPYKTYPHBIX ITOJpa3AeieHIH (Ipy HAIWIHH)
7. CBeZieHUs O HOJO0XKEHUAX O CTPYKTYPHBIX HOApa3aeneHuax (00 opraHax ynpaBJieHHUs) ¢ 1
NPUIOKEHNUEM KOTIMI yKa3aHHBIX TOJIOKeHUH (PH UX HaIu4un))*
3. JokymeHTBI (B BHI€ KOMUIA) X
8. YcraB 00pa3oBaTenbHON OpraHU3aIiy 1
9. JIutieH3uH Ha OCYIIECTBICHNE 00pa30BaATENbHON AEATEIHHOCTH (C IPUI0KEHUSIMHU) 1

10. CBuneTensCTBa O TOCYJAPCTBEHHON aKKPEAUTAIHH (C TIPHIIOKCHUSMHE)

He TpeOyercs

11. IInan ¢puHAHCOBO-XO3SHCTBEHHON AEATEIFHOCTH 00pPa30BaTEILHOW OPTaHU3AINH,
YTBEPKIEHHOIO B yCTAaHOBJIEHHOM 3aKOHOATeNbcTBOM Poccuiickoit denepanyy nopsike,
WM OIOJKETHBIE CMETHI 00pa30BaTeNbHON OpraHU3alNH

12. JIokanbHble HOPMATUBHBIE aKThI 10 OCHOBHBIM BOIIPOCAaM OpraHHU3alUU U
OCYILIECTBIICHHS 00pPa30BaTEIEHON ACATSIIEHOCTH, B TOM YHCIIE PETIAMEHTUPYIOIIHE
MpaBUJIa prUeMa 00YYAIOMINXCSI, PEXKIM 3aHATHIH 00yJaromuxcs, GOpMbl, IIEPHOIUNTHOCTD
Y HOPSAOK TEKYIIEro KOHTPOJISl YCIIEBAEMOCTH U IPOMEXKYTOUHOM aTTecTaluu
00yJaromuxcs, MOPSIIOK U OCHOBAHUS TIEPEBOJIA, OTYHCICHUS M BOCCTAHOBIICHHS
oby4aromuxcs, MopsIoK opopmIIeHUs] BOSHUKHOBEHUS, IPUOCTAHOBJICHUS U
MPEeKpaIeHus] OTHOIIEHUH MeXTy 00pa3oBaTebHON OpraHnu3anueld u 00yJarouuMHUCs 1
(wn) poauTensiMu (3aKOHHBIMU TPEACTABUTEIISIMHU ) HECOBEPIIEHHOJIETHUX
oOydaromuxcs.

13. OT4er o pe3ynabTaTax caMmoo0CIe0BaHuUs

14. TokyMeHT 0 Mopsi/ike OKa3aHMs IJIATHBIX 00pa30BaTeIbHBIX YCIyT (IPH HAJIWYHN), B
TOM 4Hciie 00pa3zel J0roBopa 00 OKa3aHUH IUIATHBIX 00pa30BaTEIbHBIX YCIYT, TOKYMEHT
00 yTBEp>K/IEHHH CTOMMOCTH 00Y4EHHs 10 KaXkKI0H 00pa3oBaTeIbHOM porpamMme™®
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15. JoxyMeHT 00 yCTaHOBJIEHUH pa3Mepa ILUIaThl, B3MMaeMol ¢ poauTeneil (3aKOHHBIX
IpeACTaBUTENCH) 32 IPUCMOTP U YXOJ JEThbMH, OCBANBAIOIIMMH 00pa30BaTEIbHBIC
MPOTPaMMBI JOIIKOJIBHOTO 00pa30BaHMs B OPTaHU3ANNX, OCYIIECTBIAIOMINX
00pa3oBaTeNbHYIO ACATEIBHOCTD, 32 COAEPKAHUE AETEH B 00pa30BaTENbHOM
OpTaHM3aINH, peATH3YIONeH 00pa3oBaTeIbHbIE IPOrPAMMBI HAYAIBHOTO OOIIETO,
OCHOBHOTO OOIIETO WIH CPEIHET0 00IIero oOpa3oBaHus, €CIIH B TAKOH 00pa30BaTEIbHON
OpTaHM3aIMY CO3AaHBI YCIOBHUS JUIS IPOXKUBAHM 00YJaIOIINXCS B MHTEPHATE, TH00 3a
OCYILIECTBJICHHE IPUCMOTPA U yX0J1a 3a J€TbMHU B IpyIIax MPOJUIEHHOTO AHA B
00pa3oBaTeNbHOM OpraHn3alvy, pealn3youield 00pa3oBaTenbHbIE TPOrPaMMbI
Ha4albHOTO O0IIEro, OCHOBHOTO OOLIEro WM CpeHero odmero oopasoBanus (pu
HaJIMY1K)*

16. Ipeamucanus OpraHoB, OCYIIECTBISIONMX FOCYIapCTBEHHBIH KOHTPOJIb (HA/30p) B
cdepe 00pazoBaHMsA, OTIETH 00 UCIIOTHEHNHN TAaKUX MPEINUCAHUH (U HAJTMIUH)*

4. O0pa3oBanue

17. Nadopmanus o peaan3yeMbIX YPOBHIX 00pa30BaHUS

18. Nadopmamms o popmax oOyueHHS

19. Madopmanust 0 HOPMATUBHBIX CPOKAX OOyUCHHS

X
1
1
1

20. Madopmanms o cpoke AEHCTBUS TOCYAAPCTBEHHON aKKpPEIUTAINN 00pa30BaTEIbHBIX
nporpamMM (TIpH HATHYHU* TOCYapCTBEHHON aKKPEAUTALINH )

He Tpedyercs

21. Uudopmanus 06 onrcannu o0pa3oBaTesIbHBIX POrPaMM C IMPUIIOKEHUEM UX KOTTUH 1
22. Uudopmanus 00 y4eOHBIX IUIaHAX peann3yeMbIX 00pa30BaTeIbHBIX IPOrPaMM C 0
IIPUIIOKEHUEM UX KOIIUHI

23. Nudopmanust 00 aHHOTAIMH K pabodMM IMPOrpaMMaM JUCHUIIIHH (10 KaKHoiH

JVCIUIUIMHE B COCTaBe 00pa30BaTENLHOM MPOrpaMMBbl) C MPHIIOKEHUEM UX KOTIUH (TIpH 0
HAJTHIUN ) *

24. Vubopmaiys o KaJleHJapHbIX Y4eOHBIX rpaduKax ¢ MPUIOKEHHEM UX KO 1
25. Nudopmanust 0 METOANYECKUX U UHBIX JOKYMEHTaX, pa3paboTaHHBIX 1
00pa3oBaTeNbHON OpraHu3aIyeil Ui odbecrnedeHust 00pa3oBaTeIbHOrO Ipolecca

26. Undopmanus o peannzyeMbix 00pa30BaTebHBIX IPOrpaMMax, B TOM YHCIIE O

peann3yeMbIX aJlalTHPOBaHHBIX 00pa30BaTEIbHBIX MPOTrpaMMax, C yKa3aHHeM y4eOHBIX 1

MPEMETOB, KYPCOB, AUCLUILTHH (MOIYJeH), MPAKTUKH, IPETyCMOTPEHHBIX
COOTBETCTBYIOIIEH 00pa30BaTEILHON IPOTPAMMON,

27. Undopmanus 00 UCIOIB30BAHUH IIPH Peain3alii yKa3aHHBIX 00pa30BaTeNbHbIX
MPOTPaMM DJIEKTPOHHOTO 00Y4EHHS ¥ JUCTaHIMOHHBIX 00pa30BaTe/IbHBIX TEXHOJIOT Ui
(npu Hanu4um)*

He TpedyeTcst

28. Nudopmanust 0 YUCIEHHOCTH 00yUaroIMXCs 0 peaiu3yeMbIM 00pa3oBaTeIbHbIM
MporpaMMaM 3a CUeT OFOJDKETHBIX aCCUTHOBAHUH (e/iepabHOTO O1o/KeTa, OI0/PKETOB
cyowrexToB Poccniickoit @enepanny, MECTHBIX OI0/KETOB U 110 JOr0BOpam 00
00pa3oBaHMH 3a CUET CPEACTB PU3NIECKUX U (MIIH) IOPUIMUECKUX JIML], O A3bIKaX, Ha
KOTOPBIX OCYIIECTBIsIETCs 00pa3oBaHue (00yIeHue)

29. ObpazoBaresbHbIE OPTaHU3AINH, PEATH3YIONIIE 001e00pa3oBaTeNbHbIe TPOrPAMMEI,
JIOTIOJTHUTENBHO YKa3bIBalOT HAaMMEHOBaHUE 00pa30oBaTesIbHOM MporpaMmbl*

He TpedyeTcst

O0pa3oBaTebHbIe OPrAaHU3ANHH, PEATH3YIOIIHE TPOGeCCHOHATbHBIE

o0pa3oBaresibHbIE IPOTPAMMBI, JONOJTHUTEIBHO 1151 KaXK/A0i 00pa3oBaTeIbHOI X
NPOrpaMMbl YKa3bIBalOT*:

30. YpoBeHb 00pazoBaHus X
31. Koa u HanMeHOBaHUE MPOGECCHH, CIICIIHAIbHOCTH, HATPABICHHS [TOTOTOBKU X
32. Nadopmanys o0 HaIpaBIEHUIX U pe3yabTaTaX HAYIHOH (HayYHO-MCCIEI0BATENbCKOI)
JIeITENIbHOCTH M HAYYHO-HCCIIE0BATENILCKOM 0a3e ISl €€ OCyIeCTBICHUs (JUIs X

00pa3oBaTeNbHBIX OPraHU3ALNH BBICIIET0 00pa30BaHMs U OPraHU3aLUH JOTIOJIHUTEIEHOTO
PpoeCCHOHANTBEHOTO 00pPa30BaHM)
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33. Uudopmanus o pe3ysbTaTax npremMa o Kaxaou npodeccuu, CrieuaibHOCTH
CpenHero npogeccHoHaTEHOr0 00pa3oBaHus (IIPY HATMYWUHN BCTYIIUTEIFHBIX HCITBITAHUN),
Ka)KIOMY HaIPaBJICHUIO IIOArOTOBKU MU CIEHAIBLHOCTH BBICIIEr0 00pa3oBaHus C
Pa3IMYHBIMHA YCIOBHSAMH IIpHeMa (Ha MecTa, GHHAHCHPYEMBIE 3a CHET OFOIKETHBIX
ACCHTHOBaHUH (hemepalisHOTO Or0KeTa, 010IKeTOB CyObekToB Poccuiickoit Dexepann,
MECTHBIX OFOJKETOB H II0 IOTOBOpaM 00 00pa30BaHMM 32 CUET CPEACTB (HU3NIECKHUX U
(WTH) FOPUOUYECKUX JIHIT) C YKa3aHUEM CpPeIHEeH CyMMbI HAOpaHHBIX OAJUTOB ITO BCEM
BCTYIHUTEJIbHBIM HCIIBITAHUSIM, @ TAK)KE O pe3yJIbTaTax IepeBo/ia, BOCCTAHOBICHUS U
OTYHCIICHUS

5. O0pa3oBaTeabHbIe CTAHIAPTHI

34. Nudopmanus o dhenepanbHBIX TOCYIapCTBEHHBIX 00pa30BaTeNbHBIX CTaHAapTax 1 00
00pa3oBaTeNbHBIX CTAHAAPTAX C MIPWIOKEHUEM X KONUH (Mpy Hanuaum). Jlomyckaercst
BMECTO KOIHH (he/iepallbHBIX TOCYIapCTBEHHBIX 00pa30BaTENbHBIX CTAHIAPTOB U
00pa3oBaTeNbHBIX CTAHAAPTOB PA3MEINATh THIEPCCHIIKH Ha COOTBETCTBYIOIINE
JIOKYMEHTHI Ha caiite MuHoOpHayku Poccun

6. PyxoBoacrtso. Ilenarornyeckuii cocras

35. Nadopmanus o pykoBoguTere 00pa3oBaTeI-HON OpraHU3alni, ero 3aMeCTUTENAX, B
TOM "ucie: GaMuIns, UMsI, OTIECTBO (IIPH HAJIMYUH) PYKOBOIMUTEIS, €TO 3aMECTHTEIEH;
JOJDKHOCTh PYKOBOAMTEIS, €TO 3aMECTHTENCH; KOHTaKTHBIC TeJIe(OHBI; agpeca
3JIEKTPOHHOH MOYTHI, B TOM YHCIe MH(OPMALHSI O MECTE HaXOXKIACHHS (PUITHAIIOB
00pa3oBaTeIbHON OpraHu3alyu (IpH X HAIMYHN)

36. Mudopmarliys o mepcoOHaIbLHOM COCTaBE MEIAarOrHYeCKUX paOOTHUKOB C yKa3aHUEM
YpOBHsI 00pa30BaHusl, KBATU(PHUKAIIMN U OTBITa PA0OTHI, B TOM YHUCie: (haMuius, uMs,
0T4YeCcTBO (IIPU HATMYUH) PAOOTHHKA; 3aHUMAaeMast JOJDKHOCTh (IOKHOCTH);
MpernoaBacMble TUCIUIUINHBL; yICHas CTETICHb (IPU HAJIMYKH); YI€HOEe 3BaHue (Ipu
HAJIMYWH ); HAMMCHOBAHKE HAMPABIICHHSI MOITOTOBKY U (WJIK) CIICIHATBLHOCTH, JAHHBIC O
MOBBILICHNH KBATU(QUKAIUK U (W) TPodeCcCHOHATIBbHOM NepenoroToBKe (Mpu
HAJIMYAHN); OOIIHIA CTaX pabOTHI; CTa)X PabOTHI MO CHEIHAITBHOCTH

7. MaTepHaJ’leO'TeXHI/I‘IECKOQ obecneyeHmne 06pa30BaTeJ’le0ﬁ HCATCIBbHOCTH

37. Uudopmariius 0 MaTepHaTbHO-TEXHHYSCKOM 00SCIICYCHUH 00pa30BaTeIbHOM
JIeSITeNIbHOCTH (B TOM YHCIIe: HANW4Ihe 000OPYJOBAaHHBIX yUEOHBIX KaOUHETOB, 0OBEKTOB
JUIS TIPOBEZICHUS IPAKTUYECKHUX 3aHATHH, OMOIHNOTEK, 0OBEKTOB CIIOPTA, CPEICTB
00y4eHHs 1 BOCIUTAHUS, B TOM YHCIIC IIPUCTIOCOOIEHHBIX U UCIIOIb30BaHUs
MHBAIMIAMH 1 JIUIIAMH C OTPAHMYEHHBIMH BO3MOXKHOCTSMH 3/I0POBBSI;

38. Nudopmanus 06 obecniedeHnn AoCTymna B 34aHN 00pa30BaTeIbHON OpraHU3aluH
WHBAJIHIOB | JIUI] C OTPAHUYCHHBIMH BO3MOXHOCTSIMH 3710POBbS

39. Nupopmarms o0 yCIoBUSIX TUTAHHU 00ydaronuxcs (IpyU HAJTMYHHN)

40. Nuadopmarust 00 yCIOBUSAX OXPAHBI 37I0POBbS 00YJIarOIINXCS

41. Uudopmanus o 1octyne K MHOOPMAIMOHHBIM CHCTEMaM U HH)OPMaIMOHHO-
TEJIEKOMMYHHKAI[HIOHHBIM CETSIM*

He TpedyeTcst

42. ndopmanus 06 37eKTpOHHBIX 00pa30BaTENLHBIX pecypcax, K KOTOPBIM
obecrieunBaeTcs 10CTyn o0yJaromuxces ™

He TpedyeTcst

43. Mudopmanus 0 HATMYNH CHENUATBHBIX TEXHUUECKUX CPEACTB 00ydeHNUs

KOJUICKTUBHOI'O U MHAUBUAYAJIBbHOI'O MMOJB30BAHWA AJI1 NHBAJIUMAOB U JIUI] C 1
OrpaHNMYCHHBIMHU BO3MOKHOCTAMU 3JOPOBbS
8.CTPll'leHlIl/Il/I M MHBbIC BU/bI MaTepﬂaJ’[BHOﬁ MNOAACPIKKHA X

44. Inpopmanus 0 HUIMYNY U YCIOBUSX TIPEJOCTABICHUS 00yJalOMINMCst CTHIICHIHH,
Mep COLMABHOM MOIEPKKH (TIPH HATIHIHK ) *

He Tpedyercst

45. Nadopmaryst 0 HaMWYIHK OOIIEKHUTHS, HHTEPHATA, B TOM YHCIIE IPHCIIOCOOICHHBIX
JUISL KCTIOJIb30BAHUS MHBAJIMIAMHU U JIML[AMHU C OTPaHUYE€HHBIMU BO3MOXKHOCTSIMH
3JI0POBbsI, KOJTMYECTBE )KMIIBIX TOMEIICHUH B OOIIE)KUTHHN, MHTEPHATE JUII HHOTOPOJAHUX
o0yyatomuxcsi, GOpMUPOBaHUH ILIATHI 32 IPOXKMBAHUE B OOLIESKHUTHH (TIPH HAJTMYIHHN)

He Tpedyercst

46. Mndopmanus o Tpy10yCTpOHCTBE BBIITYCKHUKOB (TIPH HAJIMIHHN)




9. IlnaTHble 06pa3oBaTe/bHbIE YCIYTH X
47. Nudopmanus o HAIMYUY U MOPS/IKE OKA3aHMs IUIATHBIX 00pa30BaTeIbHBIX YCIyT (MIpH 0
HaJTHYUH)*
10. ®uHAHCOBO-X03sIliCTBEHHAsl JesATeIbHOCTh X
48. Nudopmarust 006 00beMe 00pa3oBaTeIbHO NCSITEIBHOCTH, PUHAHCOBOE OOCCIICUCHHE
KOTOPOH OCYILECTBIAETCS 32 CUET OI0KETHBIX aCCUTHOBAaHHUH (esiepalbHOro O10/pKeTa, 1
OroKeToB cyOonekTOB Poccutickoii denepariin, MECTHBIX OIO/KETOB, 10 IOTOBOPaM 00
00pa3oBaHKH 3a CYET CPEACTB PU3NUECKUX H (MIIH) FOPUIUUECKHX JIHI]
49. Mudopmanus o nocTyruieHUH pUHAHCOBBIX M MaTepUAIbHBIX CPEACTB U 00 UX 0
pacxo/1I0BaHUM 1O UTOraM (MHAHCOBOTO TO/Ia
11. BakaHnTHBIe MecTa JJIs pueMa (IepeBojia) X
50. Uadopmanus 0 KOIHIECTBE BAKAHTHBIX MECT IS IIpreMa (TIepeBoIa) Mo KaXI0H
o0pazoBaTenbHOI porpamMme, npodeccuu, CrenuaIbHOCTH, HAPABICHHIO IOATOTOBKU
(na mecTa, puHaHCHpYEMBIe 3a cUeT OIOPKETHBIX aCCUTHOBAaHUH (eJiepalibHOTo OI0KeTa, 1
OroKeToB cyOonekToB Poccutickoii denepariin, MECTHBIX OIO/KETOB, IO IOTOBOPaM 00
00pa3oBaHKH 32 CUET CPEACTB PU3NUECKUX U (MIIH) IOPHIMYECKUX JINIT)
Hanuuyne Ha opuuMAIBLHOM caliTe OPraHMu3auMu HH(POPMALMH O JUCTAHMOHHBIX
1.2. | cmoco6ax oOpaTHOI CBSI3M M B3aHMOAEICTBHSI C MOJYyJaTeJsIMH YCIYT U UX 100
(GyHKIMOHUpPOBaHUE
- aDOHEHTCKOTO HOMepa TenedoHa; 1
- azipeca 3JIEeKTPOHHOH MOYTEI; 1
- BJIEKTPOHHBIX CEPBUCOB ((hopMa I OJadH! SICKTPOHHOTO 00pamieHns (3KaIo0BbL, 1
1.2.1. | TIPEAIOXKEHIS), TIOTYYCHHE KOHCYIBTAIMH 110 OKA3bIBACMBIM YCIIyraM H IIp.);
- pa3zaena opuIuaIbHOro caiita «JacTo 3a7aBaeMbie BOIIPOCHD»; 0
- TEXHUYECKOI BO3MOKHOCTH BBIPAXKECHUS TOJIydaTeNIeM YCIyT MHEHHUS O KauecTBe
YCIIOBHH OKa3aHUs yCIIyT OpraHu3anyeil (HaJMdue aHKeThI A ONpoca TpaXIaH WIN 1
THIICPCCHUIKY Ha HEe);
13 Hoas moyyaresiel ycJIyr, yI0BJIeTBOPEHHBIX OTKPBITOCTBIO, NOJTHOTOMH H 83
" | MOCTYNHOCTHIO MH(OPMALIUM O JeSATeJbHOCTH OPraHU3aAHHA
JoJist mostyuareseii ycayr, yi0BJeTBOPEHHBIX KayeCTBOM, MOJHOTOI 1
1.3.1.| mocTynHoCTHI0 HH(OPMALIMH O AeSITETHbHOCTH OPraHU3aUH, Pa3MelleHHOI Ha 89
HHPOPMAIMOHHBIX CTEHIAX B NOMelleHUH
JoJist mostyuareseii ycayr, yi0BJeTBOPEeHHbIX KauecTBOM, NOJTHOTOMH U
1.3.2.| mocTynmHOCTHI0O HH(OPMAIINH 0 AeSITEILHOCTH OPTaHU3ANNH, Pa3MelleHHOI Ha 76
o(puIHAJBLHOM caiiTe
2 Iloxazarenu, xapakTepusyonue KOM(POPTHOCTH YCIOBUH NPEAOCTABICHUS YCIYT, B 79 50
TOM 4YHCJIe BpeMsl 03KHAAHNS NPeJ0CTaBJICHHSA YCIyT '
OobecnieyueHue B 00pa3oBaTeIbHOW OpPraHM3aluM KOMQOPTHBIX YCIOBHH sl 100
NpeI0CTABJIEHHs YCIyT
1) Hannune komdopTHO#i 30HBI 0TABIXA (0XKUIAHUS), 000PYAOBAHHON COOTBETCTBYOLICH 1
Mebebio;
2.1. | 2) Hanuuue ¥ MOHATHOCTh HABUTALMKM BHYTPU OPTaHU3AlUM; 1
3) Hanuuue u 10CTYHOCTb MUTHEBOM BOJIBL; 1
4) Hanuuue 1 AOCTYMHOCTb CAHUTAPHO-TUTUEHUUECKUX TOMELICHHUIA; 1
5) CanuTapHO€ COCTOSIHUE MTOMEILEHUH; 1




2.3

Honsi moJydartesieil ycayr, yAOBJETBOPEHHBIX KOM(DOPTHOCTHI0 NPEAOCTABJICHHS
YCJIyT OpraHu3anueit

59

HOK332Te.l'll/l, XapaKTepu3yruiue 10CTYHHOCTb YCJIYT AJisd HHBAJIUA0B

8,00

3.1.

O06opynoBanne noMeLieHHit 00pa3oBaTeJbHOI OPraHN3aliy U NpUiIerawuei K Hel
TePPUTOPHH C y4eTOM JOCTYIIHOCTH JJisl HHBAIHI0B

3.1.1

Haimyue B noMemeHUsIX 00pa3oBaTeIbHOI OPraHN3alui M HA NPUJIeraweii K Hei
TePpPUTOPHH:

1) 060opyIOBaHHBIX BXOAHBIX IPYI MaHIycaMu (OABEMHBIMH IUIATGOPMaMN);

2) BBIACJICHHBIX CTOSHOK IJIsI aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIUIAOB,

3) aganTUpOBaHHBIX JU(TOB, MOPYYHEH, PACIIMPEHHBIX ABEPHBIX IIPOEMOB;

4) CMEHHBIX Kpecel-KOJISICOK;

5) CIICIIMAJIbHO O60pyL[OBaHHLIX CaHUTAPHO-TUTUCHUYCCKUX MOMEILICHUM B
06pa3OBaTean0ﬁ OpraHu3aluu.

o |[Oo|jlOo|O| O

3.2.

O0ecnevyeHue B 00pa3oBaTeIbHOM OPraHU3aliy yYCJO0BHI J0CTYIIHOCTH,
TO3BOJIAIOIINX HHBAJIWAAM MOJYy4aTh YCJIYr' HapaBHe ¢ APYTHMH.

3.2.1.

Hanuuue B 00pa3oBaTeibHONM OPraHU3alMKU YCJI0BHI 10CTYIHOCTH, MO3BOJIAIONIUX
MHBAJIWAAM MOJIY4aTh YCJIYIM HApaBHe C APYTrUMH

20

Hannure B 06pa3oBaTebHOM OpraHU3aIliy aAallTHPOBAHHBIX MPOTPAMM H/HITH
obydaromuxcs ¢ OB3

Ja

1) nybaupoBaHue i MHBAJIUAOB 110 CIyXY U 3pEHHUIO 3BYKOBOM U 3pUTENBHON
undopmanumy;

2) nyOnmpoBaHUe HAHCEH, 3HAKOB M MHOW TEKCTOBOM U rpaduiecKoit HHPOpMauu
3HaKaMH, BBITTOJTHEHHBIMHA peNbe(pHO-TOUeYHBIM mpudToM bpaiins;

3) BO3BMOXHOCTB ITPEIOCTABICHHS HHBAINAAM T10 CIIYXY (CIIyXy ¥ 3pSHUI0) yCIyT
cypromnepeBoIIrKa (TU(IOCYpAONepeBOAUNKA);

4) HanW4Me anbTEPHATUBHOM BepcuH O(UIIHaNbHOTO caiiTa 00pa3oBaTeNbHON
opranuzanyy B ceT «MHTepHeT» 111 HHBAJINJIOB IO 3PEHHIO;

5) nmomorib, Oka3biBacMas pabOTHHKaMK 00pa30BaTEeILHON OpraHU3aIH, IPOUICIIAMH
HeoOxouMoe 00ydeHne (HHCTPYKTUPOBAHHE) M0 COMPOBOXKIECHUIO HHBAIUIOB B
MOMEIICHUSX 00pa30BaTeIbHON OPraHU3aly U Ha IPUJICTAIOIICH TePPUTOPHH;

6) HaTMYKe BO3MOXKHOCTH TPEIOCTABICHUS YCIYTH B TUCTAHIIMOHHOM PEXHIME W Ha
JIOMY.

3.3.

Hoast moayyaTesiel ycJIyr, yl0BJIeTBOPEeHHbBIX JOCTYIHOCTBIO YCJAYT /15 HHBAJTHAOB

4. [Toka3aTenn, XapaKTepu3y0IIHe A00pP0:KeNaATEIbHOCTD, BEKINBOCTH PA00THHKOB
00pa3oBaTeIbHBIX OPraHU3anUi

90,40

4.1.

I[OJ'lﬂ no.ﬂyaneﬂeﬁ YCiayr, yioBJ1€TBOPCHHDbIX HOﬁpOﬂ(eﬂaTeJ’leOCTLlO, BCKJIUBOCTBIO
paﬁOTHI/lKOB OpraHusanvu, odecneunBaKIIHX neanqHuﬁ KOHTAKT M
I/lH(l)Ole/IPOBaHI/[e moJjgy4varesis YCJIYIrd IpyU HENMOCPEeACTBEHHOM oﬁpame}mn B
OpraHu3anuIo

93

4.2.

JloJisi moJry4aresieii ycJayr, yI0BJeTBOPEHHbIX 100pP0sKe1aTeJbHOCTbIO, BE:KJIUBOCTHIO
padOTHMKOB OPraHU3alMH, 00eceYNBaIOIIHNX HeMOCPeICTBEHHOE 0KAa3aHHe YCIyri
NpH 00pallleHUH B OPraHU3aANHI0

91

4.3.

Joast mosrydartesiei ycjayr, y10BJIeTBOPEHHBIX 100POKeIaTeIbHOCTHIO, BEKJINBOCTHIO
Pa0OTHHUKOB OPraHU3ANMH MPH UCIOJIb30BAHUM TUCTAHIHMOHHBIX (hOpM
B3aNMOJEeHCTBHS

84




5. | Iloka3aTenau, XapaKTepu3yIolie YI10BJIeTBOPEHHOCTh YCJIOBUSIMH OKa3aHUS YCJIYyT 85,90
JoJist moJryuareseii ycJayr, KOTOpble FTOTOBBI PEKOMEH/I0BATH OPraHN3aHI0
5.1. | poacTBeHHMKAM ¥ 3HAKOMBIM (MOTJIH ObI € PEKOMEHI0BATH, €CJIH ObI ObLIIa 85
BO3MOKHOCTh BbI0OPA OPraHM3aluH )
52 JoJist moJry4aresieii ycJayr, yI0BJeTBOPEHHbIX OPraHH3aAIMOHHBIMH YCI0BUSIMU 87
' | mpemocTaBIeHUS YCIYyT
53 JoJist moJry4aresieii ycJayr, y10BJeTBOPEHHBIX B I[eJIOM YCJIOBUSIMH OKa3aHHUS YCJIYT B 86

OpraHu3anuu

Ipuaoxkenue 3. 3HaueHUs MoKa3arTeseit B popmare s BBoAA Ha caiite https://bus.qov.ru

33
.
HaumeHoBaHue OKa3aTeJIs 8 ’E =
SEs
St
92
UHCIeHHOCT PECTIOH/ICHTOB
CIPAaBOYHO: YUCICHHOCTh KOHTHHICHTA 225
JIoms PECIOHICHTOB 41
1.1. 1.1 CooTBeTcTBHE HH(POPMALIUH O ICATSILHOCTH OPraHU3AIUH COMUATBHOM Chephl,
pa3MeIIeHHOH Ha 00IIeIOCTYTHBIX HHPOPMAMOHHBIX PECYPCax, ee COACPIKAHHIO U 60
opsAKy (popme), ycTaHOBICHHBIM 3aKOHOAATSIIEHBIMA 1 MHBIMH HOPMATHBHBIMHA
MpaBOBBIMU akTaMu Poccuiickort @eneparmn™
1.1.1 - CootBercTBHE HH(OPMALINH O AEATEIHLHOCTH OPraHU3aINH COHATBHON chepsl,
pa3MelIeHHOH Ha MH()OPMAMOHHBIX CTEH/IaX B TOMEIIEHUN OPraHU3alui COLUAIBLHON 33
cepsl, ee cosiepKaHuIo U MOPsIKy (popme), ycTaHOBICHHBIM HOPMAaTHBHBIMA
IIPAaBOBBIMU aKTaMH.
0O6bem uHpopMaIHK (KOJTHISCTBO
MaTepualloB/eAMHUL HHOPMAIIHN), B HAJIMYUH (YUCITUTEIB) 3
pa3MelIeHHo Ha nH(OpPMaMOHHBIX
CTEH/IaX B TIOMEUICHHH OpPraHu3aluu 110
OTHOUICHHIO K KOJIMYECTBY MaTepHaJIOB, 9
pa3MelieHre KOTOPhIX YCTaHOBJICHO
HOPMATHBHBIMHU TIPAaBOBBIMH aKTaMHU BCEro (3HaMeHAaTeNb)
1.1.2 - CootBercTBHE HH(OPMALINH O AEATEIHLHOCTH OPraHU3aNH COLMAIBHON chepsl,
pa3MeIIeHHOH Ha O(UIMaTEHOM CaliTe OpraHn3ally COIMAIBHOH cdepsl, ee 86
COJICpP)KaHMIO M NOPAKY ((popme), ycTaHOBICHHBIM HOPMATUBHBIMU ITPABOBBIMH aKTAMH.
O0beM uHpOopMAIHH (KOTHYECTBO
MaTepHasioB/e TUHAL] MHPOPMAIUH), 32
pa3MeIeHHO# Ha O(hUIIMAaTIbHOM CaiTe B HAJMIHH (MHCIHTEND)
OpraHHU3aIMH 110 OTHOLIEHHUIO K
KOJIMYECTBY MaTepHalioB, pa3MelIeHHe 37
KOTOPBIX YCTAHOBJICHO HOPMATHBHBIMH
TIPaBOBBIMU aKTaMHU BCero (3HAMEHATEb)
1.2.
1.2 Hanmuue Ha oUIHAIHHOM CalTe OPraHU3AIMH CONUAIBHON Chephl HHPOPMALIUHU O 100
JIMCTAaHIIMOHHBIX CIOC00ax 00paTHOM CBSI3M M B3aMMOZEHUCTBHUS C MOIy4YaTeNsIMU YCIyT U
nX (yHKIMOHUpOBaHHE™



https://bus.gov.ru/

OTCcyTCTBYIOT MM HE (DYHKIMOHUPYIOT AUCTAHIIMOHHBIE CITIOCOOBI B3aNMOJCHCTBHS
WJIN KonnuecTBo hyHKIMOHUPYIOMINX AUCTAHIIMOHHBIX CIIOCOO0B B3auMoieicTBus (OT
OJTHOTO JI0 TPeX croco0oB BkItounTeapHo) MJIM B Hanuuuu u GyHKIMOHHUPYIOT Oostee
TpeX IUCTAHIMOHHBIX CIIOCOOOB B3aMMOAEHCTBUSA

oouble 3

1.3.

1.3 Jlons nmoJtydartesien yciyr, y10BIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTON U
JOCTYIHOCTBIO HH(OPMALNK O NEATEIbHOCTH OPraHU3aALNH COLMATBHON chephl

83

1.3.1 - Y 10BJIE€TBOPEHHOCTH KQ4€CTBOM, IMOJHOTOH U JJOCTYITHOCTHIO HH(POPMAIHU O
JeATeIbHOCTH OPTaHN3alUH COLUATIBHOMN Cepbl, pa3MEIIeHHOH Ha HH(POPMALMOHHBIX
CTEH/IaX B TIOMENICHHH OpPraHn3aliy COIMAIBHOM Cephl.

89

Yucno nostyyareneu yciyr,
YAOBJICTBOPEHHBIX KaU€CTBOM, IIOJHOTOU U
JOCTYITHOCTBIO HH(OpManuy o qHCIUTEND

58

JESTEILHOCTH OPraHU3alliH COUATBHON
ctepbl, pa3MEIICHHOM Ha
HH()OPMAIMOHHBIX CTEHIAX B MOMEICHUH
OpTaHU3AINH COMUATIBLHOM Ceph TI0
OTHOIIEHUIO K YHCITY OMPOIIECHHBIX
noJTygatesiel yeiayr, OTBETHBIIAX Ha
COOTBETCTBYIOIIHIA BOTIPOC AHKETHI 3HAMEHATENb

65

1.3.2 - Y 10BNeTBOPEHHOCTh KA9ECTBOM, ITOJTHOTOH M JOCTYIMHOCTHIO HH(DOPMAITHH O
JIeSITETFHOCTH OPTaHU3AIIH CONNAEHON Cephl, pa3MEIIeHHON Ha O(PUIIHAIEHOM caiTe
OpraHM3aIlUK COIUATBHOM cepbl B ceTr «HTepHETY.

76

Yucno nonyyareneil ycuyr,
YAOBJIETBOPEHHBIX KAYECTBOM, IIOJIHOTOU U
JOCTYITHOCTHIO HH(OPMAITHH O YHCITUTENb

29

ACATCIIBHOCTU OpraHu3anuun COLIPIaJ'leOﬁ
ctepbl, pa3MEICHHON Ha OQHUIMATBHOM
caiiTe OpraHu3aIii COHANBHOM cdeps! Mo
OTHOIIEHUIO K YHCITY OMPOIIECHHBIX
moJTygatesiel yeiayr, OTBETHBIIAX Ha
COOTBETCTBYIOIIHIA BOTIPOC AHKETHI 3HAMEHATENb

38

HUTOIro
Paznen 1

HToroBoe 3HaueHue B YaCTH
TMOKa3aTelei, XapaKTepUu3y X
001N KPpUTEPHii OLleHKH

81,20

2.1.

2.1 ObecnedyeHne B OpraHU3alny CONUAIBHON Chepbl KOMPOPTHBIX YCIOBHH
IIPEIOCTaBIICHHS YCIyr™

100

2.1.1 - Hanmume KoM(OPTHBIX YCIOBHUN /I PEIOCTAaBICHUS YCIYT, HAIPUMED: HAJIHIHE
KOM(OPTHOH 30HBI OT/ABIXA (0XKNUAAHN), 000PYAOBAHHOH COOTBETCTBYIONIEH MEOEIbBIO;
HaJIMYMe U MOHATHOCTh HABUTallMU BHYTPU OPraHU3ally CONMAIBHOM Cephl; HAINYNE U
JIOCTYITHOCTh MUThEBOW BOAbI; HATMYUE U JOCTYIIHOCTh CAHUTAPHO-TUTUEHNYECKIX
MOMEIIEHU; CAHUTAPHOE COCTOSHHUE IIOMEIIEHUI OpPraHU3alii COLUAIBLHOM Chepbl;
TPaHCIIOPTHAS JOCTYITHOCTH (BO3MOXKHOCTD JI0€XaTh /10 OPraHU3alM1 COLUAIBHOM
cepsl Ha 0OLIECTBEHHOM TPAHCIIOPTE, HAIMYNE MTAPKOBKH); IOCTYITHOCTh 3alIMCH Ha
HoJIy4eHHe YcIyrd (o TenedoHy, Ha o(HIaTbHOM CaliTe OpraHU3al|y COLHANbHOMI
coepsl B cetn MHTEpHET, ocpeacTBoM ExnHoro noprana rocy1apcTBEHHBIX U
MYHHUIUIAIBHBIX YCIYT, P JIXYHOM IOCEIIEHUH B PETUCTPATYPE WM y CIICIHAINCTA
OpraHM3aINH COIMAIBEHON c(hephI U Ip.); HHBIE TTapaMeTpbl KOM(OPTHBIX YCIOBHH,
YCTaHOBIJICHHBIE BEIOMCTBEHHBIM aKTOM YIIOJTHOMOYEHHOTO ()eIepaIbHOTO OpraHa
WCIIOJTHUTEJILHOM BIACTH.

100

OrcyrcTByrot KoMmpopTtHble ycnosus UJIN
KonmuecTBO KOM(OPTHBIX YCIOBUH A1
MPEOCTaBIICHNS YCIYT (OT OJHOTO JI0
yeTbIpex BKItountensHo) MJIN Hammune
ATH U 601ee KOM(MOPTHBIX YCIOBUH IS
MPEAOCTaBJICHUS YCIYT




2.3.

10

2.3 Jlons moitydaTesieil yeayr YAOBIETBOPEHHBIX KOM(OPTHOCTHIO TPEAOCTABICHHUS
YCIIYT OpraHU3alliei CONUANTBHOM Chephl

59

Yucno nosyyaTenen yeuyr,
YIOBIETBOPEHHBIX KOM(OPTHOCTHIO YUCIIUTEID

54

MIPEAOCTaBIICHNS YCIYT OpraHu3aueh
COIMANBHOHN c(hepBl, TI0 OTHOUIEHHUIO K
YHCITy ONPOIICHHBIX MOTy4aTeNeH yCIIyT,
OTBETHBIINX Ha JAHHBII BONIPOC 3HaMEHATeNb

92

HUTOT'O
Pasgea 2

HroroBoe 3HaueHHE B YACTH NMOKA3aTejell, XapaKTePH3YIOIHX 00IMil KpUTepHii
OLIEHKH

79,50

3.1

3.1 O6opyznoBaHHe TOMEIIEHUI OPraHN3aIlNH CONMANEHON C(HEephl B MPUIICTafoIIei K
HEl TepPUTOPHH C YISTOM JOCTYIHOCTH JJIsi HHBAJIMIOB*

3.1.1 - Hannume B OMEIIEHHUSIX OPTaHU3AIUH COILIMAIBLHON chephl U Ha MPUIIEraroIei K
Hel TeppUTOPHU: 000PYJOBAHHBIX BXOIHBIX IPYIII IAHAYCaMH (TTOABEMHBIMU
iathopMaMu); BBIIEICHHBIX CTOSHOK U aBTOTPAHCIIOPTHBIX CPEICTB HHBAIUIIOB;
aIaNITHPOBAHHBIX JH(PTOB, IIOPYIHEH, PACIIMPEHHBIX ABEPHBIX IPOEMOB; CMEHHBIX
KPECEI-KOJISICOK; CIeUaIbHO 000PY/I0BaHHBIX CAHUTAPHO-THTHEHMYECKUX TOMELICHUH
B OpraHM3alliy COIUAIBHOM C(epsl.

OTCYTCTBYIOT YCIOBHS JOCTYIMHOCTH Aiist mHBanuaoB MJIM KonudectBo yciaoBumii
JOCTYITHOCTH OpTaHM3aIUH U1 UHBAJIUIOB (0T oHOrO A0 ueThipex) MJIM Hammune
ISITH ¥ O0Jiee YCIOBUI JTOCTYITHOCTH JUISl MHBAIUIOB

3.2.

3.2 OGecrieueHHe B OPraHU3aIIH CONUANEHON CEephl YCIOBHN TOCTYITHOCTH,
MO3BOJISIOIIIX HHBAIUIAM TI0JYYaTh YCIYT'H HAPaBHE C NPYTHMH

20

3.2.1 - Hanmume B opraHA3aluy COMUANBHON CEephl YCIOBHIA JOCTYIHOCTH,
MO3BOJISIOIIMX MHBAJIM/IAM IOJIy4aTh YCIyTH HapaBHE C APYTUMU: TyOIUpOBaHHE IS
WHBAJIMJIOB I10 CIIyXy ¥ 3pEHHUIO0 3BYKOBOH U 3pUTENBEHON HH(MOPMAIMY; TyOIupoBaHue
HaJlKCeH, 3HaKOB M MHOM TEKCTOBOM M rpaduueckoll HHGOpMAIK 3HAKAMHU,
BBINIOJTHEHHBIMU pelibepHO-TOYeYHBIM IpuhTOM bpaiins; BO3MOKHOCTh
IPEOCTaBICHU HHBAIUAM II0 CIIyXY (CIyXy M 3pEHHUI0) YCIYT CypAOIepeBOIUHKA
(THdnocypronepeBoaYNKa); HAINYNE ATbTEPHATUBHOM BEPCUH O(UIMATIBHOTO CalTa
OpraHU3alH COUUAIBHOM cepbl B ceTn VIHTEpHET 11l HHBAIUIOB 110 3pEHHIO;
IIOMOIIIb, OKa3bIBaeMasi pa0OTHUKAMH OPTaHU3ALNH COLIMATBHON c(EphI, IPOIICAIINMHI
HeoOxoanMoe 00ydeHne (MHCTPYKTHPOBAHKE) [0 CONPOBOKACHHIO HHBAIHIOB B
MIOMEIIEHUSIX OPraHn3aliy CONNAILHOM c(ephl M Ha NPWIIETAIOIIEH TEPPUTOPHUH;
HaJIMY1e BO3MOKHOCTH TIPEJOCTABICHUS YCIYTH B AUCTAHIIHOHHOM PEXHUME WITH Ha
J0My.

20

Hanuure B 00pa3oBaTeIbHOM OpraHu3alliy aJanTHPOBAHHBIX MPOTPaMM H/HJIH
obyuarormuxcst ¢ OB3

Jla

OTCyTCTBYIOT YCIOBHS AOCTYITHOCTH, TIO3BOJISIONINE HHBAIUIAM MOIy4aTh yCIyTH
HapaBHe ¢ apyrumu NJIN KoauuecTBo ycinoBU JOCTYIMHOCTH, MO3BOJISTFOIIIUX
WMHBAJIU/IaM TI0JIy4aTh YCIIyTH HapaBHE C IPYTUMH (0T OJHOTO 10 yeThipex) MJIN
Hanuune nsatu u 0osiee ycIoBHHA JOCTYIHOCTH

3.3.

3.3 lonst mosydaTenel ycuyr, yaOBIETBOPEHHBIX TOCTYITHOCTBIO YCIIYT JJIsl HHBAJIMJIOB

3.3.1 - Y 10BIIETBOPEHHOCTH TOCTYITHOCTHIO YCIIYT ISl MHBAJIHIOB.

UYncio noyyatenet yciuyr-nHBaJIu/IOB,

YAOBJIECTBOPEHHBIX JOCTYIIHOCTBIO YCIIYT YUCIIUTED

JUIS MTHBAJIMJIOB, IT0 OTHOLICHMIO K YHCITY
OIPOILICHHBIX NIOJy4YaTeNIel yCIIyr-
MHBAJIWAOB, OTBETHBIINX Ha
COOTBETCTBYIOIIMHA BOTIPOC AHKETHI 3HaMEHAaTeNb

HUTOT'O
Paznmen 3

HroroBoe 3HaueHHe B YaCTH NOKa3aTeleii, XapaKTepu3yIOIHX 001Ul KPUTEPUid
OIIEHKH

8,00

4.1.

4.1 Jlons morygaTenen yciayr, YIOBIETBOPEHHBIX 100p0KeIaTeIbHOCTHIO, BEXKIHBOCTHIO
PpabOTHHKOB OpraHU3aluK COLHATBHON cephl, 00eCIeYNBAIOIINX TIEPBUYHBIA KOHTAKT
1 MHGOPMHUPOBAHHUE MOIYyYaTeNs YCIyTH [IPYU HENOCPEJICTBEHHOM 00palIeH!: B
OpTraHU3aIUIO COIMATBHOM chephl

93
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4.1.1 - Y IOBIECTBOPEHHOCTh TOOPOKEIATEIBHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB
OpraHHU3alUK COLHAIbHON chepbl, 00eCIeUNBAIOIINX IEPBUYHbIH KOHTAKT U

nH()OPMHUPOBAHKE MTOIYJaTENs YCIYTH (PaOOTHUKHU CIIPaBOYHOH, IIPHEMHOTO OTACICHIS, 93
PETHUCTPATYpBhI, KACCHI ¥ MPOYHE PAOOTHHUKH) IIPU HETTOCPEICTBEHHOM OOpAIeHHN B
OPTaHM3AIMIO COIHATBHON chephlL.
Yucno nonyvarenei yciuyr,
YZIOBIETBOPEHHBIX JOOPOXKENATEIHHOCTHIO, 86
BEXXJIMBOCTBIO PAOOTHUKOB OPraHH3ALUH YHUCIIUTEIb
COIUANBLHOM Cephl, 00CCTICUHBAOIIIX
MIEpBUYHBIA KOHTaKT U HHPOPMHUPOBAHHE
TOJTyHaTeNs YCIYTH, TIO OTHOUICHHIO K 92
YHCITy ONPOILIEHHBIX MOJy4aTeel ycyr,
OTBETHBLIMX Ha COOTBETCTBYIOLINI BOIIPOC
AHKETBI 3HaAMEHaTelb
4.2. 4.2 Jlons moryyaTenei ycayr, yIOBICTBOPSHHBIX TOOPOKENAaTEIbHOCTHIO, BEKIHBOCTHIO
PabOTHHUKOB OpPraHU3AIHHN COIHATIBHOM c(hephl, 00eCIIeYNBAIOMNX HEOCPEICTBEHHOE 91
OKa3aHWe yCIYTH IPU OOpaIIeHHH B OPraHU3aIUI0 COIMAIbHOM chephl
4.2.1 - Y 10BIETBOPEHHOCTH JJOOPOKENATEIHHOCTHIO, BEXKINBOCTHIO PAOOTHUKOB
OpraHHU3alK COLUAIBHON cephl, 00eCIeYNBaIOIINX HEOCPEACTBEHHOE OKa3aHNe
yciIyru (Bpadu, ConuaibHble PAOOTHUKH, PAOOTHUKH, OCYIIECTBISIFOLINE SKCIEPTHO- 91
peadMINTAaIMOHHYIO THATHOCTUKY, TIPETIOIaBATENHN, TPEHEPHI, HHCTPYKTOPHI,
OMOIMOTEKapH, SKCKYPCOBOIBI U MIPOYHE PAOOTHHUKH) IIPH OOPAIICHIH B OPTaHU3AIIHIO
COIMATEHOM CEpHI.
Uucno nonyvareneit yciyr,
YIOBIIETBOPEHHBIX JOOPOXKENATEIHHOCTHIO, 84
BEXJIMBOCTBIO paOOTHUKOB OpraHH3aALUH 10 P
COLMAITLHOU Cephl, 00CCIICUNBAOIITIX
HEMOCPECTBEHHOE OKa3aHHe YCIIyTH, TI0
OTHOLICHUIO K YHUCITY OIMMPOIICHHBIX 92
nojiyvaTesnei yciyT, OTBETUBIINUX Ha
COOTBETCTBYIOUIMI BOIIPOC aHKETHI 3HamMeHaTenb
4.3. 4.3 Jlons moJry4aTenel yCiyr, yI0BIETBOPEHHBIX 100POKeNaTeNbHOCTHIO, BEXIUBOCTHIO
pabOTHHKOB OpraHU3alny COUUAIBHOM Cephl MPU UCIOIb30BaHNH JUCTAHITMOHHBIX 84
(hopM B3aMMOACHUCTBHS
4.3.1 - YI0BIETBOPSHHOCTh J0OOPOKEIATEILHOCTHIO, BEXKIUBOCTHIO PAOOTHHKOB
OpraHU3alK COIUAIbHON cephbl NPU UCIIOJIb30BAHUH AUCTAHIIMOHHBIX (HOPM
B3auMoieiicTBUS (110 Tene(oHY, IO AIEKTPOHHOM MOYTE, C IIOMOIIBIO 3JIEKTPOHHBIX 84
CepBHUCOB (1041 3JIEKTPOHHOTO OOpameHus (’Kao0bl, MPEUIOKEHHUS), IOy ICHUS
KOHCYJIHTAIMH TI0 OKa3bIBAEMBIM YCIYraM H IIp.).
Uucno nonyvarenei ycuyr,
YAOBJIETBOPEHHBIX JOOPOKETATETHHOCTHIO, 31
BEXJIMBOCTBIO paOOTHUKOB OpTraHU3aALUH YHUCIIUTEIb
COLMAIBHON chepbl IPU MCHOITB30BaHUH
JMCTAHIIMOHHBIX (JOPM B3aUMOAEHCTBUS, IO
OTHOILIEHUIO K YUCITY OIPOIIEHHBIX 37
nojiyvaTesnei ycinyT, OTBETUBIINUX Ha
COOTBCTCTByIOH_II/Iﬁ BONPOC aHKETHI 3HaAMCHAaTCJIb
HUTOI'O | UToroBoe 3HaYeHHE B YACTH NMOKa3aTeeil, XapaKTepHU3yIOIUX 00Mii KpUTepuii 90.40
Paznen 4 | oueHku '
5.1l 5.1 Jlonst moJrydaTtenei yciyr, KOTOpble TOTOBBI PEKOMEHI0BATH OPTaHU3AIUIO
COIMANBLHOM c(hephl POJCTBEHHHUKAM U 3HAKOMBIM (MOTJIH OBl €€ pEKOMEHI0BATh, €CITH 85
ObI ObLTa BO3MOXKHOCTh BEIOOPA OpraHM3aliy CONUAIbHOM ceps)™
5.1.1 - T'oToBHOCTH MOJy4aTENeH yCIIyT PEKOMEHI0BaTh OPraHN3alHI0 COLMAIBEHON 85
cepsl poJICTBEHHUKAM U 3HAKOMBIM
UYncio nomyyarenei yciayr, KOTOpbIe
TOTOBBI PEKOMEH/IOBATh OPraHNU3alHI0 N— 8
POJCTBEHHUKAM U 3HAKOMBIM (MOTJIH OBl ee
PEKOMEHIOBATh, €CITU OBbI ObLIA 9

BO3MOXKHOCTb BI)I60pa OopraHusanuu, 1o
OTHOHMICHUIO K YHCITY OIIPOIICHHBIX 3HaAMCHAaTCJIb
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MOJTy4JaTenet yCIyr, OTBETUBIINX Ha
COOTBETCTBYIOMINI BOIPOC AHKETHI

5.2.

5.2 Jlons moydaTenel yClIyr, yaOBIETBOPEHHbBIX OPraHU3aMOHHBIMH YCIOBHAMHI
MIPEIOCTaBIICHAS YCIYT

87

5.2.1 - YI0BIETBOPEHHOCT IIOYYaTeNIeH YCIyTr OpraHu3allHOHHBIMU YCIOBHAMHA
OKa3aHHU$ YCIIyT, HANPUMEP: HATMYUEM U NOHATHOCTHIO HABUTallMK BHYTPU OPTaHU3ALUH
CONMANBHOM Ceprr; rpadhuKOM pabOTHI OPraHU3AIIH CONUAIEHON CephI
(moapasneneHus, OTACIBHBIX CIELHAINCTOB, TPA(UKOM IPHX0a COLUATEHOTO
paOOTHMKA Ha JIOM H Ip.).

87

Yucno nosyuateneit ycuyr,

YAOBJICTBOPCHHBIX OPraHnU3alluOHHBIMUN YHCITHTENh

80

YCJIOBUAMU MPEAOCTABIICHUA YCIYT, 11O
OTHOLICHUIO K YUCITY OIMPOIICHHBIX
nonyaneneﬁ YCIyTr OTBETHUBIIIHNX Ha
COOTBCTCTByIOHII/Iﬁ BONPOC aHKETHI 3HaMCHAaTCJIb

92

5.3.

5.3 Jlonst motydaTenei yciyr, yIOBIETBOPEHHBIX B LIEJIOM YCIOBHIMH OKa3aHUS YCIYT B
OpraHM3aIiK COHANBLHON chephr*

86

5.3.1 - Y I0BIETBOPEHHOCTH MOyYaTeeH yCIyT B [EIOM yCIOBHSIMH OKa3aHUS YCIyT B
OpraHHU3aIiK COIMANBLHOMN cephl.

86

Uucno nonyvarenei yciyr,
YAOBJIETBOPEHHBIX B 1IEJIOM YCIOBUSIMHU IUCIIMTCIb

79

OKa3aHMs yCIYyT B OPraHU3alUH
COLMAIBHON chepbl, IO OTHOIIECHUIO K
YHCITY ONPOIICHHBIX MOJy4yaTenel yCiyr,
OTBETHUBIIMX HA COOTBETCTBYIOIINI BOIIPOC

92

AHKCTBI

3HaMCHATCJIb

HUTOT'O
Pazpen 5

OLCHKH

HToroBoe 3HaueHne B YACTH NMOKAa3aTelell, XapaKTepu3y0IuX 00U KPUTEPUil 85,90

OcHOBHbIE HeJOCTATKH B paldoTe OpraHM3aluM, BbISIBJICHHble B Xole cOopa u
0000mennst wnHGOpPMAIMH O Ka4vecTBe YCJOBHH OCyHIeCTBJCHHS 00pa3oBaTe/JbHOH

ACATCJIBbHOCTH

HanmenoBanue
OpraHu3alu

BrIsBI€eHHBIE HEIOCTATKH

MIOBY «Jlerckuii can
No 26»

He nocratouHocts  uHpoOpMamuu o JesATeIbHOCTH 00pa3oBaTeNbHON
OpraHu3aIluy, pa3MenIeHHON Ha WH(OPMAIIMOHHBIX CTEH/IaX B MOMEIICHUN
0o0pa3oBaTeNbHONW OpraHu3aliy, €€ COJIEPXKaHUI0 U TMOpAnKy ((popme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH NTPABOBBIMH aKTaMH

OTCYTCTBYIOT YyCIOBUSL JOCTYIHOCTH JUJII HWHBAJIUJIOB TEPPUTOPUH,
MpWICTAIONIEH K OpraHu3alud, M €€ TIOMEIIECHUNH: O000pyI0BaHHBIX
BXOJIHBIX TPYNN TMaHAycaMu (MOABEMHBIMH IUTaTGopMaMu), HaITUYHE
BBIZICJICHHBIX CTOSIHOK JUIsl aBTOTPAHCIOPTHBIX CPEACTB HHBAIHJIOB;
HaJM41e CMEHHBIX KPECeI-KOJISICOK.

He o0OecneunBaercs moMoib pabOTHUKOB 00pa30BaTeNbHON OpraHu3alny,
mpomenmux — HeoOxomumoe  oOydueHue  (MHCTPYKTHUPOBAaHUE) IO
CONIPOBOXKJCHUIO  WHBAIMIOB B  IOMENEHWSIX  00pa3oBaTebHON
OpraHu3alliy U Ha MPUJIETAIoNIel TepPUTOPUHI

HenocraTouHast yJnoBIIETBOPEHHOCTh MOJydarenedl yciayr B LEJIOM
YCIIOBUSIMU OKa3aHUs YCIYT B OPTaHU3alMU COIMATbHON c(hephl.
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6. BIBOJBI ¥ TIPEIJI0KEHHUS 110 COBEPIICHCTBOBAHUIO IeSITEITbHOCTH MYHHITUTIAJIBLHOTO
JAOIIKOJIbHOT0 00pa30BaTeILHOT0 OKIKeTHOr0 yupe:xnenus «/lerckuii caax Ne 26 «YmMkay»
001Iepa3BUBAIOIIEr0 BI/Aa ¢ IPHOPUTETHBIM OCYHIECTBJIEHHEM /IEATEIHLHOCTH 10
XY/A0KeCTBEHHO-3CTeTHYECKOMY HANPABJIEHHIO PA3BUTHS JAeTei»

He3aBucruMas orieHKa KadecTBa YCIIOBHH OCYIIECTBICHUS 0Opa30BaTCIIBHOMN ACSITEILHOCTH
00pa3oBaTeNbHBIME OpPTaHU3AIMSAME SIBIISIETCS OMHONH U3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
MPOBOAMTCS B IENSAX MPEIOCTABICHUS TpakaaHaM HH(OpMamuu O KadyecTBE OKAa3aHUS YCIyT
00pa3oBaTeIbHBIMM OPraHU3alMsAMH, a TAK)KE B IIEJISIX MOBBIIICHHS Ka4eCTBA UX JCATCIILHOCTH.

[To pesynbTaram mnpoBeacHHS He3aBucuMou oneHkun B 2020 roay mokasareiab OICHKH
KauecTBa YyCJOBHHA  OCYHIECTBJICHHS O0Opa30BaTEIIbHON  JIEATEIHHOCTH  00pa30BaTEIbHBIMU
opraHm3alnusMu B ropoae MunycuHcke cocraBisieT 85,54 6amra u3 100 BO3MOXHBIX. 3HauCHUE
moKaszaTeisl JaeT yCpPEeIHEHHYI (10 BceM OOCIEIOBaHHBIM 00pa30BaTEIbHBIM OPTraHU3aIUsM,
HaXOJSAIIMMCS Ha TEPPUTOPUU TOpOJia) BEIMYMHY KauyecTBa NPEJOCTABISEMBIX YCIYT H
CBUJICTEILCTBYET, YTO Ka4ECTBO 00Pa30BATEIHHON JCATCILHOCTH B THMHA3UK TOpoja MUHYCHHCKE
HaXOJUTCSI HA BEICOKOM YPOBHE.

HeoOxoauMo OTMETHTh, YTO TaKHE HEOThEMIIEMbIC XapaKTEPUCTUKH KAYCCTBCHHOI'O
MPEJOCTABJIICHUSI YCIYI KaK OTKPHITOCTb M JOCTYIHOCTh HWHpopMamuu 00 o00pa3oBaTeinbHOM
OpraHM3alfK, a TaKXke IT0OpPOKEeTaTeTbHOCTh W KOMIICTCHTHOCTh PAOOTHUKOB TIO pPe3ybTaTaMm
OHJIAH-TOJIOCOBAHUS, TPOBEACHHOIO B paMKaX OICHKH KadecTBa OO0pa30BaTEIbHBIX YCIIYT
HAXOJATCS Ha BBICOKOM YpPOBHE. OTH KPUTEPHH MPUOIMKAIOTCS K MaKCUMAJIbHO BO3MOXKHBIM
MOKa3aTessiM, CJIeJOBaTeNbHO, YYACTHUKH 00pa30BaTeNbHBIX OTHOIIEHHI BBICOKO OLIEHHWBAIOT CBOIO
00pa3oBaTeNbHYI0 OpraHUu3aIHIo.

Cpennee 3HaUEHWE TPYIIBI MTOKazarene «JlOCTYyIMHOCTh YCIYyT Ui WHBAITUIOBY SBISETCS
HauMEHBIINM cpenu Bcex pazaenoB (53,80 OammoB u3 100 mMakcMMalbHO BO3MOXHBIX). Takum
oOpa3om, TpeOyercs ompeaencHHas paboTa MO YAYYIICHUIO PsSAa KPUTEPUEB JAHHOW TPYIIIHI.
OTCYTCTBYIOT JJIEMEHTHI OOOPYJIOBAHHS TCPPUTOPHH, TPUICTAIONICH K OpraHW3aluh, W ee
MOMEIIEHUH ¢ yYeTOM JOCTYITHOCTH IS WHBAIUIOB: HAJIMYHE OOOPYMOBAHHBIX TPYIII
MaHAyCcaMU/MOIbEMHBIMU TIATGOpPMaMU; HaJIW4YMe BBIACTEHHBIX CTOSHOK JJISi aBTOTPAHCHOPTHBIX
CPEICTB HWHBAIMJIOB; HAIWYUE AaJalTUPOBAHHBIX JHUQPTOB, MOPYUHEH, PACHIMPEHHBIX JIBEPHBIX
MIPOEMOB, HAJIMYHE CMEHHBIX KPECeNI-KOJSICOK, HAJIWYMe CIEIHAbHO O00OPYIOBAHHBIX CAHUTAPHO-
TUTHEHUICCKUX TOMEIIEHUH B opraHu3anui. OTCYTCTBYIOT YCJIOBHS JOCTYITHOCTH, ITO3BOJISIOIIHE
WHBaJIWJaM TONy4aTh YCIYT'HM HapaBHEe C JAPYTUMHU: AYONWpOBAaHHWE HAAMHUCEH, 3HAKOB W WHOM

TEKCTOBOM M rpaduueckoil nHpopMalMy 3HaAKaMH, BHITOJTHEHHBIMU PElbe()HO-TOUCUHBIM MIPHUPTOM



Bpaitns;
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BO3MOXXHOCTh MPEACTaBICHUS HWHBAJIUAAM MO CchOyxy (CIyXy U 3pEHHI0) YCIyr

cypaonepeBourKa (TU(HIOCYpIOTEPEBOIINKA).

B Imponecce aHaiui3a u O6p360TKI/I IMOJIYYCHHBIX PE3YJIbTATOB BO3MOXKHO BHECTH CICAYIOIIUE

AKCIIEPTHBIE PEIJIOKESHUSI TI0 yIIyqIIeHuio kauectBa padotel MJIOBY «Jlerckuii camg No 26y:

0co00 TMpHUCTAIbHOE BHUMAaHHE CIEAYyeT YyIEIUTb OOOpYIOBaHUIO MOMEIICHUN
00pa30BaTeNbHON OpraHu3alud M IpWIEralolled K HEHd TEPPUTOPUM C  YYETOM
JOCTYIHOCTH JJI1 MHBAIMAOB U OOECHEYEHHUIO YCIOBUW NOCTYMHOCTH, MO3BOJISIOLIUX
WHBaJINIaM MOJIy4aTh YCIYTd HApaBHE C IPYTUMH.

[TepecmoTpeTs GOpMBI PabOTHI C POIUTENSIMH M OOLIECTBEHHOCTHIO, CIIOCOOCTBYIOIINE
MO3UI[MOHUPOBAHUIO YUPEKICHUS, paclpocTpaHeHne HWHGOpMaluu O AesTeNbHOCTH

o0pa3oBaTenbHOI OpraHu3aluu Ha caiite u crenaax BHyTpu J10Y






